


























Graduation of the inaugural batch of PLDS participants

Retention

45 social workers benefited from the

Professional and Leadership Development, and

Sabbatical Leave Schemes

¢ 19 social workers were given a boost through
the Professional and Leadership Development
Scheme (PLDS) and another 26 were supported
in their Sabbatical Leave with the aim of enhancing
the professional development of social workers.

¢ Aresearch publication, titled 'Researching Social
Issues in Singapore', was jointly published by
Monash University, NCSS and SSTI, and supported
by MCYS. The publication was a compilation of
the research projects undertaken by the pioneer
batch of the award recipients of the PLDS.

“The Sabbatical Leave Scheme has given me an
opportunity to experience and gain a fresh perspective
on the issues in working with individuals, couples and
families, both locally and internationally. It also
allowed me to participate in vigorous exchanges of
ideas and sharing of expertise with academics,
researchers and practitioners alike, and encouraged
me to carry out research as part of my daily work.”

Mr Amran Bin Jamil
Centre Manager, INSPIRASI PPIS
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Enrichment

498 social workers and social service

practitioners accredited

e MCYS, together with NCSS and the Singapore
Association of Social Workers, implemented the
accreditation scheme for social workers and social
service practitioners in April 2009 as part of the
continuous efforts to enhance the capabilities
and professional standards of social work
practitioners.

e In FY2009, 498 social workers and social service
practitioners in Singapore were accredited, with
76% of them from the social service sector.

498

Accredited
Personnel

351 40 107
Registered Registered Registered
social workers [Jsocial workers-} social service

provisional

practitioners
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(L-R) PSWA and OSWA winners Mr Chua Wei Bin,
Mrs Seah Kheng Yeow and Mr Mohd Ali Bin
Mahmood

PSSA winners with President S R Nathan: (L-R) Deputy Commissioner (Corporate and Services Group)
of IRAS, Mr Ong Khiaw Hong; CEO of MediaCorp Pte Ltd, Mr Lucas Chow; Chairman of Kidz Horizon
Appeal, Dr Caroline Low-Heah; Founder-Chairman of Wicare Support Group, Ms Lye Lan Fong; and
Immediate Past President of PPIS, Ms Fatimah Azimullah

Recognising Contributions from
Volunteer Leaders and Social Service
Practitioners

In recognition of their exemplary contributions and
dedication to the social service sector, two individuals
and three organisations were accorded the nation's
most prestigious award for social service volunteers
- the President's Social Service Award (PSSA).

The winners received their awards from President
S R Nathan at the Istana on 22 October 2009.

The two Individual Award winners were Ms Fatimah
Azimullah, Immediate Past President of PPIS, and
Ms Lye Lan Fong, Founder-Chairman of Wicare
Support Group.

The Kidz Horizon Appeal was the winner in the
Informal Group category, while the Inland Revenue
Authority of Singapore emerged the winner in the
Formal Group category. MediaCorp Pte Ltd was
the winner in the Corporate category.

Three social workers who had demonstrated
excellent leadership, creativity and professionalism
were accorded the Outstanding Social Worker
Award (OSWA) and the Promising Social Worker
Award (PSWA) by President S R Nathan at the Istana
on 26 October 2009. Mr Chua Wei Bin, Centre Head
of The Ang Mo Kio FSCs (Cheng San Branch), was

awarded the PSWA. Mr Mohd Ali Bin Mahmood,
Executive Director of PPIS Jurong FSC and

Mrs Seah Kheng Yeow, Head of Family Development
and Senior Social Worker at the Centre for
Promoting Alternatives to Violence (PAVe), were
awarded the OSWA.

OSWA 2009 also marked the 10t year of the award
with a total of 19 social workers having been
accorded the award since its inception.

Developing Organisational
Capability and Human Capital in
the Sector

During the year, 13 VWOs were accorded NCSS
membership, bringing the total number of NCSS
members to 403. NCSS members are able to enjoy
privileges including the newly expanded shared
services scheme and the Civil Service Club
membership.

403 vwos

108 295

Full Members

Associate Members
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Members' perception of the value of NCSS's work

Overall Satisfaction

Overall Impact/ Value

Value of Association

Overall Customer Service

97% of members were satisfied with NCSS's
work

In 2009, NCSS conducted a survey among 395
members to gauge their perception of the value
of NCSS's work. Of the 180 members who replied,
97% of respondents expressed overall satisfaction
with NCSS's work. NCSS was also rated highly in
areas such as responsiveness, customer service,
standards setting and SSTI courses, while attention
was drawn to areas such as manpower initiatives
and physical facilities where VWOs required more
assistance. NCSS has since implemented several
initiatives to address the VWOs' needs and to enable
them to raise the level of service.

Social Services: Perspectives for the next 10
years

400 board members and senior management of
VWOs engaged in a fruitful discussion on the current
state of the social service sector and creating a
vision for the way forward at the annual NCSS
Members Conference held on 29 October 2009.
The conference with the theme, 'Social Services:
Perspectives for the next 10 years', was graced by
Dr Vivian Balakrishnan, Minister for Community
Development, Youth and Sports (CYS). The dialogue
session with panel members comprising Minister
(CYS), Mr Matthias Yao Chih, Mayor of Southeast
District, Mr Gerard Ee, Chairman of the Council for
Third Age, Mr Stanley Tan, Chairman of the National
Volunteer and Philanthropy Centre, and Ms Ang
Bee Lian, CEO of NCSS, and moderated by

Dr Mohamad Maliki Bin Osman, Parliamentary
Secretary for the Ministry of National Development,
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96%

o
97%
95% Overall Impact/ Value
The overall level of impact and value-add that NCSS has
83% made to member VWO's mission.

Value of Association
The value of member VWO's association with Community
Chest and NCSS Membership.
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400 VWO leaders were kept abreast of trends and development at the
Members Conference

provided insights on how to keep social services
relevant and meet the changing social trends,
challenges and expectations.

“I was amazed at the overflowing attendance. It is
a proof that NCSS has connected with its members.
The separation of roles between enforcement and
enabling tasks, and roosting the former in MCYS is
good for NCSS. 1 believe that the relationship between
NCSS and its members will move a few notches up.”

Mr K V Veloo
Executive Committee Member, Sathya Sai Social Service

A total of 410 management staff and board
members of VWOs and NPOs attended three
leadership networking seminars organised by SSTI.
The leaders exchanged ideas and discussed pertinent
governance and management issues faced by VWOs
and NPOs.



Dr Robert C.K. Loh (third from left) and NCSS President,
RADM (RET) Kwek Siew Jin at the Dr Robert C.K. Loh
- SSTI Eldercare Seminar

300 participants acquired caregiving knowledge

The Dr Robert C.K. Loh - SSTI Eldercare Seminar
was held on 17 September 2009. Speaking on the
theme of the seminar, 'Reconceptualising Care:
Issues in Formal and Informal Caregiving',
international and local speakers, Professor Judith
Phillips from the United Kingdom, Professor Alfred
Chan Cheung Ming from Hong Kong, and Professor
Kua Ee Heok from NUS, shared their perspectives
on caregiving. Participants gained insights on topics
such as establishing a 'needs-skills' matching system
that included training for those involved in informal
and formal caregiving, and the importance of strong
family support during the treatment of their family
member's mental illness.

The seminar was made possible as a result of a
$100,000 donation from Dr Robert C.K. Loh,
former NCSS President, and it signified NCSS's
commitment in building up the capability of the
eldercare sector in view of Singapore's ageing
population.

12,300 SSTI training places filled

More training places were taken up in FY2009,

compared to last year, enabling social service and
NPO professionals and volunteers to pick up new
skills and knowledge. A total of 528 courses, which

included 63 new courses, were conducted. About
98% of the participants indicated that the course
objectives were met.

SSTI also facilitated 120 requests for in-house
customised training, which was attended by more
than 2,300 participants from VWOs, sector
administrators and charities.

In January 2010, SSTI launched its first Learning
Fest for its partners and supporters. A total of 163
participants enjoyed cost savings in selected
programmes, such as Budgeting for Charities and
Roles of Family in Psychiatric Rehabilitation, after
signing up at the Fest.

SSTI increased supply of social service
professional manpower

A total of 67 students from three SSTI professional
development programmes graduated in July 2009.
Among the graduates, 29 were from the inaugural
batch of the Diploma in Social Service. The
remaining 38 graduates were from the Certificate
in Education Studies (Special Education) programme
and the NITEC in Social Services.

Tan Chin Tuan Foundation, SSTI's community
partner, pledged $15,000 annually to establish the
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Tan Chin Tuan - SSTI Award to recognise and support
students in pursuing degree programmes offered
by SSTI and its partner universities.

“Receiving the award gives me a deeper level of
confidence in achieving my dream to become a social
worker. I am thankful for the financial support and
affirmation from the Tan Chin Tuan Foundation in
making this dream possible.”

Ms Ng Li Jin

Student, Monash - SSTI Bachelor of Social Work programme
$10.5 million to Support Capability
Building and Training

A record $10.5 million VCF was approved for
5,739 programmes and projects in FY2009 to

enhance the service delivery and management
capability of VWOs.

Utilisation of VCF

Training

$4.50m

ICT

'$2.00m
$1.52m

Pilot Projects

$1.72m
$0.25m

Consultancy

$0.88m
$0.72m

Scholarship
$0.81m
$1.26m

Research

|$0.07m

$0.14m

Shared Services (New)

Bl $0.21m

Approved Amount [l FY2009 [ FY2008
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New platforms for research Initiatives

NCSS facilitated and funded the research
collaboration between the NUS Sociology
Department and the VWOs. The NUS students were
involved in short-term research projects for VWOs.
TOUCH Community Services was one of the VWOs
that were given the VCF Social Service Research
Grant. Their research was on the needs of low-
income seniors living in Geylang Bahru.

“This project will yield valuable insights and data for
TOUCH SAC to refine its strategies and intervention
programmes to meet the physical, emotional and social
needs of the seniors. These efforts will help to build
a more cohesive community as the seniors will feel
more supported and connected with other residents,
hence reducing social isolation.”

Ms Julia Lam
Director (Special Needs Service Group & TOUCH SAC), TOUCH
Community Services

New funding support for the accreditation for
social workers

About $625,000 was provided to support the raising
of the professional standard through the
accreditation for social workers. The VCF fund
enabled 45 VWO staff to acquire recognised social
work qualifications such as the Bachelor of Social
Work and Graduate Diploma in Social Work.

“The funding has enabled me to pursue the Graduate
Diploma in Social Work. Taking the course would
provide a theoretical framework in working with my
service users and enhance my skills in case
management.”

Ms Josephine Chu

Senior Counsellor, MacPherson Moral FSC

New VCF Shared Services Grant helped VWOs

The new VCF Shared Services Grant was rolled out
in October 2009 to help VWOs outsource their
common financial management and administrative
functions to shared service providers so that VWOs
could better focus on delivering core programmes
to users.



Broadening Schemes & Shared
Services to Reduce VWOs' Costs

About $480,000 savings for VWOs under the
NCSS Shared Services and C&Cl Space Schemes

In FY2009, the scope of shared services was
expanded to include vehicle maintenance, cleaning
services and human resource advisory. NCSS also
partnered NTUC FairPrice to offer the NTUC FairPrice
- NCSS Discount Scheme to member VWOs which
would provide discounts for grocery purchases from
FairPrice Online. In total, 88 VWOs tapped on the
Shared Services in FY2009, resulting in more than
$300,000 of cost savings.

Dyslexia Association of Singapore (DAS) opened
its Educational Therapy Centre at the Parkway
Parade C&Cl space in September 2009. With support
from NCSS and APIC 2, a fund managed by Lend
Lease, DAS took over the furniture and fittings
from the previous tenant and saved about $180,000
in renovation and fitting costs.

The second shared office, Social Service Hub @ Liang
Court, was opened in January 2010. The Hub
optimised space utilisation by having shared common
facilities like meeting rooms for its two tenants,
EMCC and Shared Services for Charities Ltd.

More membership benefits

NCSS collaborated with the Civil Service Club (CSC)
to offer club membership to all staff of NCSS
member VWOs. From 1 January 2010, staff of
member VWOs were able to enjoy the programmes
and facilities offered by the CSC Clubs at a relatively
low cost. A total of 118 staff from 30 VWOs have
signed up for membership.

Specialised capability harnessed

In FY2009, PPIS and Singapore Anglican Community
Services (SACS) were appointed as Centres of
Specialisation. PPIS would be conducting an
evidence-based research on Malay-Muslim
perspectives on self-reliance and practice, while
SACS would develop best practices in community-
based psychiatric rehabilitation respectively.

The Centre of Specialisation concept was mooted
by RADM (RET) Kwek Siew Jin, President of NCSS,
to recognise agencies that have developed
specialised knowledge or expertise in specific areas
of social services, and to provide resources for these
agencies to build up evidence-based practices and
assist in the transfer of knowledge.

To-date, 10 projects were initiated. Some completed
projects were:

Presbyterian Community Services

'Smoothing The Way - A practical guide for
administrators and caregivers of young children
with special needs on integration of special needs
in mainstream preschool' was developed. This
guide has become a useful training material and
was used by Rainbow Centre and Ngee Ann
Polytechnic to conduct their Diploma in Early
Childhood studies.

Alzheimer's Disease Association

'A Guide on Early Dementia Programme' was shared
with 34 eldercare personnel to enhance their skills
and knowledge on caring for seniors.

TSAO Foundation

"Trainer Manual for Training Volunteers Befriending
Older Persons (Mandarin)' was shared with 54
attendees from 31 agencies, who worked closely
with volunteers to provide services to seniors under
their care.
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NCSS initiated a consultancy project with the

Institute of Mental Health to offer training courses
and case conferences for Day Activity Centres (DACs)
and Residential Homes to enhance their capability
in managing clients with challenging behaviours.

78 allied health professionals from the DACs and
Residential Homes attended the courses and case
conferences. About 95% of the respondents
indicated that they gained useful skills and
knowledge to manage their clients' challenging
behaviours more effectively.

NCSS also played an active role in developing
capability in the aftercare sector. In collaboration
with the aftercare partners such as the Singapore
Prison Service, SCORE, and SACA, NCSS supported
the development of a training programme for
prison volunteers. SSTI is currently rolling out this
training programme.

First-stop research resource directory for VWOs
launched

The NCSS
RESEAHCH GATEWAY

NCSS launched the Research Gateway, a first-stop
research resource directory for VWOs. The webpage
contains information related to social service
research and social statistics. VWOs can access the
information and tap the resources available.

Quality Assurance Framework developed to
enhance student outcomes

NCSS collaborated with MOE to develop a quality
assurance framework (QAF) for the 20 special
schools. The QAF focused on the following areas
- leadership, human resource management,
resources, teaching and learning, as well as family
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and community partnerships. It also included a
check on school systems and processes to ensure
consistency and enhance the achievement of
students' outcomes. The schools will use the QAF
for self-evaluation and submit the reports to MOE
and NCSS for review.

Use of technology to enhance case
management

New features were added to the electronic Case
Management System (eCMS) to improve the
efficiency of VWOs in case management. The eCMS
was also linked to the EPES for the FSCs, thus
enabling them to track the progress of users
seamlessly and cut down on the time taken for data
entry. Data can now be extracted in real time and
effortlessly, for reporting on user outcomes.

Training for ASEAN volunteers in home care

Representing MCYS, NCSS shared its best practice
in home care, as part of the Republic of Korea -
ASEAN Home Care project. NCSS participated in
regional discussions and supported TSAO
Foundation in the development of the Trainer's
manual on home care for volunteers. This manual
was used to train volunteers locally as well as ASEAN
member countries' Non-Governmental
Organisations and government agencies in the
Home Care programme.

Development projects guide for VWOs

NCSS developed a guidebook to help VWOs who
are new to managing development projects.

If'lrr' I}rq;lm,;rrmn Recelwing MCYS -
penert and Cyclical Malatenance



Compliance with IPC standards and
Code of Governance

61 VWOs complied with the enhanced IPC
standards

NCSS served as the sector administrator for the
social service sector until 31 December 2009. From
April to December 2009, 61 VWOs complied with
the enhanced Institution of a Public Character (IPC)
standards. NCSS assisted 51 VWOs to comply with
the enhanced IPC standards, and renewal of their
IPC status. Another 10 VWOs which met the
enhanced IPC standards were granted IPC status
for the first time.

A total of 17 charities/ IPCs benefited from the field
visits conducted by NCSS. They were able to clarify
on the best practices recommended in the Code of
Governance Checklist for Charities and IPCs.

“NCSS provides clear and progressive directions for
social services and works closely with VWOs to
promote professionalism and positive outcomes in
service delivery. Its caring and consultative approach
is truly appreciated.”

Mdm Maznah Masop
Chief Executive Officer, PPIS

Besides the field visits, 50 IPCs also benefited from
the focus reviews conducted by Deloitte &
Touche Enterprise Risk Services Pte Ltd,
PricewaterhouseCoopers LLP, Ernst & Young Advisory
Pte Ltd, and KPMG Risk Advisory Services. These
reviews enabled the IPCs to enhance their
governance and financial management practices,
and strengthened their compliance with the
Charities Act and Regulations.

“The focus review was a wonderful exercise for our
centre staff as it allowed them to have a deeper
understanding of the Governance requirements. It
helped us to take stock of areas which we did well,
and areas which we needed to be mindful of.”

Mr Lye Fei
Chief Executive Officer, Care Corner Singapore Ltd

Complying with Code of Governance

Statistics collated from the online Governance
Evaluation Checklist showed that 197 out of the
204 eligible IPCs (97 %) and 74 out of 89 eligible
charities (83%) submitted the checklist. Out of
those that submitted, 193 IPCs (95%) and 67 charities
(75%) met the governance standards.

Good Governance Standards

95% 75%

of IPCs of charities
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Kelvin Lai

Fei Yue FSC (Bukit Batok)

35-year-old Kelvin Lai was one of the individuals who was affected
by the economic downturn. He was retrenched since March
2008 and could not find any permanent job. Kelvin is the sole
breadwinner in his family of five which includes his elderly
mother, his wife who relies on crutches to walk, and his two
sons, aged seven and nine who are still schooling. Kelvin
approached Fei Yue FSC (Bukit Batok) last year for financial
assistance.

Through the FSC, Kelvin applied for the SPMF for his sons which
ensured that their school-related needs were provided for. He
also attended counselling sessions and parenting courses where
he was given advice on how to cope with stress, his finances and
strengthen his relationship with his sons.



Engaging Community

Improved Access to Services

through Stronger Community

Support

Community Chest
met target of

$52.6m
SHARE

Ambassador
Network expanded
to include Chief
Executive Officers
and senior
management of
corporations

$3.3m

raised at TrueHearts
Charity Show

$15m

donated by Tote
Board Social Service
Fund to Community
Chest-funded
programmes
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Over

40

fund-raising events
raised awareness of
community needs

17

President's visits and
tea sessions
conducted to
enhance
partnership with
VWOs

Community Chest Met Target of
$52.6m

Despite the economic downturn in 2009, corporations,
foundations and individual donors continued to rally
strong support for Community Chest, to meet the
community needs. In FY2009, Community Chest met
its target of $52.6 million to support 157 programmes
provided by 70 charities.

Community Chest was able to maintain its fund-
raising costs to below 12 percent of the total funds
raised for the past ten years. This is well below the
guideline of 30% set by the Charity Unit. As these
fund-raising costs were covered mainly by Tote Board
and Singapore Pools (Private) Limited, every dollar
raised by Community Chest was made available to
social service programmes under its care.

Expanding Workplace Giving

Hotel industry leaders launched new campaign
to promote SHARE

The CEOs from the hotel industry on the SHARE
Ambassador Network introduced the 'Hoteliers with
a Heart' campaign to promote SHARE in their
industry. Since the launch, 16 hotels have pledged
to join or enhance their support through SHARE.

At the annual SHARE
networking session in
June 2009, the SHARE
Ambassador Network
was expanded to
include Chief Executives
and senior management
of companies to tap on
their influence and contacts to promote the SHARE
programme at their workplace. The event saw 18
companies taking the pledge to support the
programme. SHARE encourages companies and
employees to make a collective effort to help the
less fortunate by making monthly contributions
through Community Chest.




Tote Board strengthened their commitment to give
hope and improve the lives of the less fortunate with
the establishment of the Tote Board Social Service
Fund in April 2006. Tote Board increased its funding
to over $164 million from FY2010 to FY2012, to help
children, elderly, persons with disabilities and families.
Through Tote Board, gaming surpluses from
Singapore Pools are channelled back to worthy causes
to help the needy in the community.

Tote Board's passion to enhance the lives of the
needy extends to covering most of the fund-raising
cost of Community Chest since 1997. This has enabled
Community Chest to direct every dollar donated to
critical social service programmes under its care, and
fulfil Tote Board'’s mission of improving lives.

Giving Hope and
Improving Lives

Helping Families
Build Resilience

ati
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One of NTUC FairPrice Foundation's social missions
is to enhance the lives of the less fortunate. In
March 2010, the Foundation pledged a donation
of $1 million to fund 10 FSCs. With this donation,
these FSCs were able to focus on supporting low-
income families, with life-long skills, as well as
building their confidence and resilience.

Established by the NTUC FairPrice Co-operative
Limited in 2008, the NTUC FairPrice Foundation has
also been lending their support to Community
Chest's fund-raising events, which included the Give
A Hand! campaign, ComChest Picnic and the charity
movie premiere of 'Alvin and the Chipmunks: The
Squeakquel!'.
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Community Chest Heightened
Awareness of Community Needs

TrueHearts Charity Show raised a record
$3.3 million

Community Chest TrueHearts Charity Show returned
on 7 June 2009 after five years of absence to raise
funds for Singaporeans affected by the economic
downturn. Broadcast 'live' on MediaCorp Channel 8
from the Toa Payoh HDB Hub, Singaporeans and
corporations rallied to raise a record of $3.3 million.
Beneficiaries and MediaCorp artistes performed
together to draw nation-wide support through a
telepoll drive. An online auction of art pieces by
beneficiaries and corporate support from HSBC, NTUC
FairPrice Foundation, Keppel Corporation, Emirates,
The Lippo Group, StarHub, Petrochemical Corporation
of Singapore and Lee Foundation augmented the
funds raised. This was the largest amount pledged
for a single event for Community Chest in the last 10
years.

4% increase in funds raised by children and
youths

Close to $880,000 was raised through the Children's
Day and Youth Day Appeals through creative fund-
raising efforts by the schools. In appreciation of their
efforts, Peter Draw, a local artist, conducted art
workshops for more than 1,300 students from the top
fund-raising primary schools.

Beneficiaries lend a hand to NDP

For the first time, more than 600 beneficiaries from
various VWOs helped in the packing of National Day
Parade (NDP) 2009 funpacks. About $125,000 was
raised from donations collected during NDP roadshows,
previews and the National Day show.

Family bonding at ComChest Picnic

More than 1,000 members of the public and
beneficiaries spent a fun-filled day bonding with their
family and friends at Community Chest's first family-
themed event, the ComChest Picnic. More than
$300,000 was raised to support families in need. The
event at ComChest Green was also supported by NTUC
FairPrice Foundation, Lee Foundation, Hewlett-Packard
Singapore (Private) Limited, Canon Singapore Pte Ltd,
Li An Foodstuff, Nestle, Kraft Asia, Singapore Pools
(Private) Limited, NTUC FairPrice Co-Operative Limited,
National Environment Agency and City Beach Resort.

A Christmas all decked out

Sponsored by Hitachi Group of Companies and StarHub,
and supported by Singapore Tourism Board and
Orchard Road Business Association, the annual
Christmas Light-Up raised $350,000 and brought cheer
to beneficiaries during the Christmas season.

100 low-income families treated to a charity
movie premiere

About 100 families from 10 FSCs were treated to the
charity movie premiere of 'Alvin and the Chipmunks
- The Squeakquel' on 22 December 2009. The event
was sponsored by NTUC FairPrice Foundation and
supported by Twentieth Century Fox.

Unity in Diversity drums up support

The Singapore Armed Forces and Singapore Police
Force joined hands for the first time to raise funds
through the 'Unity in Diversity' Charity Band Concert
on 28 December 2009. More than $180,000 was raised
through ticket sales and corporate donations from
Aurigin, Lee Foundation, Fu Lu Shou Si Mian Fo and
Singapore Turf Club.

Festive Care & Share

More than $240,000 was raised from the community
during the festive periods of Christmas 2009 and
Chinese New Year 2010. The two campaigns were
supported by volunteers from Pu Ti Lian She, Chung
Te Cultural Society and Society of Eastern Culture
Studies.

With the help of volunteers from Sunlove Abode For
Intellectually-Infirmed Ltd and Pu Ti Lian She, $104,203
was raised from visitors to the Istana during the festive
and special holidays, through admissions to Istana and
sale of merchandise.

Give A Hand! create an art piece

The annual Give A Hand! roadshows were held at
Parkway Parade and Tiong Bahru Plaza in March 2010.
The public viewed inspiring art pieces created by 12
beneficiaries of all ages and learnt to create their own
art piece at the roadshows. The campaign raised more
than $500,000 from the public and corporations, and
was supported by NTUC FairPrice Foundation,
Singapore Airlines, Hewlett-Packard Singapore (Private)
Limited, Rudi's Fine Food Pte Ltd and Xilinx Asia Pacific
Pte. Ltd.
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A Salute to Supporters

376 awards were presented to individuals,
corporations and foundations in recognition of their
fund-raising efforts and support of Community
Chest at the annual Community Chest Awards
Ceremony. These partners of social services have
been steadfast in volunteering their time and raising
funds for the needy.

Community Chest continued to receive strong
support from the various foundations such as the
Lee Foundation, Tan Chin Tuan Foundation, lan
Ferguson Foundation, The Shaw Foundation Pte,
Isaac Manasseh Meyer Trust Fund, Hong Leong
Foundation and Yahya Abdulhussain Lukmaniji Saif
Charity Trust.
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“PSA is humbled to be presented the Pinnacle Award.
We are happy to serve the community through our
partnership with Community Chest and our adopted
charities. We hope to make a difference to the lives of the
less fortunate.”

Ms Wong Fong Tze
Vice President (Corporate Communications), PSA Corporation Ltd

More than $17 million was raised through the corporate dedicated funds

Tote Board and SingTel Touching

Singapore Pools
DONATED

$15m

through the Tote
Board Social Service
Fund to meet the
critical needs of 157
social service
programmes
supported by
Community Chest
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Lives Fund 2009
RAISED

$2.2m

of which $2 million
was channelled to
support APSN Tanglin
School, AWWA Early
Years Centre, MINDS
Lee Kong Chian
Gardens School and
Students Care Service

Singapore Power

Heartware Fund
RAISED MORE THAN

$600,000

to enable seven
Home Help Services
programmes to
continue providing
critical services like
meals delivery,
housekeeping and
medical escort service
to needy elderly

L . LTA Cares Fund

#{[‘m RAISED

K

to provide taxi
subsidies for persons
with disabilities in
financial difficulties,
enabling them to stay
employed or continue
their education

"“‘"‘hxr *.$150,000



SMRT's Tribute to
the Community

At SMRT Corporation Ltd, business decisions and
operations are guided by their strong corporate belief
that the company's success should be shared with the
community. This became the core underlying principle of
their Corporate Social Responsibility (CSR) programmes.

With a strong staff support and a corporate dollar for
dollar matching of their SHARE donations, SMRT
emerged one of the biggest corporate SHARE donors
once again last year. Its Silver Tribute Fund raised more
than $1 million, of which over half a million was
donated to four VWOs funded by Community Chest
to support and dignify the lives of needy elderly.

gt < - W -
“SMRT reaches 2.3 million commuters daily, and our
aim is to make a positive impact on those we serve
through our CSR programmes. Given our extensive
network, we are in a good position to raise awareness
of social issues and garner support from the public.”

Ms Saw Phaik Hwa
President & Chief Executive Officer, SMRT Corporation Ltd

Outright donations to Community Chest by corporations

SPH and SPH

: “Just as SPH and SPH
Foundation Foundation have received
DONATED the public's support, we

would like to support
others, so that they too
may one day give back to

$500,000

to support 20 elderly
and children with

special needs soctety.

programmes in Dr Tony Tan

celebration of SPH's Chairman, SPH and SPH
Foundation

25t anniversary

gh 4
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Evangel Family
Church

DONATED

$156,000

Turntech Precision
Engineering Pte

Ltd
DONATED

$125,000

Xilinx Asia Pacific Pte. Ltd

DONATED MORE THAN

$90,000

SembCorp State Street Global
Industries Ltd Advisors
DONATED PROVIDED A GRANT OF

$68,000

to support WINGS
Counselling Centre,
which provides
counselling and support
for youths from
dysfunctional families to
cope with life challenges

$38,000

in its first collaboration
with Community Chest
from its US based
philanthropic foundation
to Spastic Children's
Association of Singapore
School to help children
with cerebral palsy receive
education and training for
future employment
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More than $4.7 million was raised through the following
key corporate fund-raising events for Community Chest

gp  Standard Char’ge~d Bank
TSté.n Annggersa@iin Singapore

Y

Standard
Chartered Bank
150t Anniversary
Celebration

Singapore Exchange
Ltd - The Bull
Charge™ 2009

Singapore Police Force - Charity Premiere
of the movie, '9'

'StarHub Rewards Redemption for Charity"
programme and Christmas Light-Up

Great Eastern Charity Singapore Armed Emirates Singapore Civil Aviation Authority

Lunch & Race Day 2009  Forces - Army Half Derby 2009 - Singapore Aviation
Marathon 2009 Run

Embassy of the Philippines - The Bayanihan UOB Heartbeat The Japanese Association

Experience: Embracing Ties That Bind Run 2009 Women's Committee

Charity Draw 2009

HDB 50t Anniversary
Charity Fund activities

Royal Plaza on Scotts
Charity Drive

Kah Motor Co. Sdn. Bhd.
- Win a Honda Civic
Hybrid Lucky Draw
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Strengthening Partnership with
VWOs

A one-day joint retreat between VWOs and NCSS
held on 20 May 2009 was attended by 40 leaders
from 29 VWOs in the family, disability and eldercare
sectors. The retreat explored issues such as
enhancing collaboration amongst VWOs, identifying
key service gaps and needs, ensuring the quality of
services provided and the development needs of
the sector.

Participants concurred that the retreat was a good
opportunity to raise and clarify issues, and most
were pleased with the outcome.

“The joint retreat was fruitful and engaging, especially
during the group discussion session where we had the
opportunity to share our views on some issues and identify
the challenges facing the sector.”

Dr Daniel Fung
Vice President, Singapore Association for Mental Health

Regular visits and tea sessions were conducted to
enhance the communication between NCSS and
VWOs. In FY2009, RADM (RET) Kwek Siew Jin,
President of NCSS, visited 14 VWOs to understand
their needs and challenges, while three tea sessions
were organised by NCSS to meet 41 new heads or
executive directors of VWOs. These platforms gave
NCSS senior management and the VWO leaders
opportunities to exchange ideas, information and
resources. NCSS helped to strengthen VWOs'
capabilities and improve services in the social service
sector through these avenues.

To address social service needs and gaps in the
community, NCSS has further strengthened its
collaboration between the CDCs, grassroots
organisations and VWOs. NCSS worked in close
partnership with the Central Singapore CDC and
North East CDC to acquire additional funding for
10 VWOs through donations and sponsorship of
events by corporations.

Dr Vivian Balakrishnan, Minister for Community Development, Youth and
Sports interacting with seniors at the Concern & Care Bukit Batok
Neighbourhood Link - a community-based social service centre

Other partnerships included Tampines Central
grassroots organisations and St Luke's ElderCare
Ltd, as well as Marine Parade grassroots
organisations and Marine Parade FSC. Surveys were
conducted amongst the residents to collect feedback
on the community needs for the setting up of a
DCC and a SAC.

“In the past two years, NCSS has helped us to grow and
reach out to more seniors who need day care services.
Today, we have expanded from five to nine DCCs and
we would like to thank NCSS for providing resources
and growth opportunities through linking us to other
partners.”

Mr Lee Chee Yeng
CEO, St Luke's ElderCare Ltd

In addition, NCSS served as a resource member in
the five ComCare Local Network steering
committees, and contributed to the briefings to
Advisers and grassroots leaders on MCYS Social
Service Masterplans.
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Ng Soo Gek

Care Corner SAC (Toa Payoh)

Belting out the tune of a popular Chinese song, 'Tian Mi Mi',
Mdm Ng Soo Gek clearly enjoys herself at the twice-weekly
karaoke sessions organised by Care Corner SAC (Toa Payoh).

96-year-old Mdm Ng is living in a one-room rented flat with her
son just above the SAC. She started participating in the activities
organised by the SAC in 2000. Throughout these years, the SAC
has provided her with meals and befriending service. Mdm Ng
is currently receiving public assistance of $360 per month. Since
joining the SAC, she has become happier, especially in the company
of other elderly neighbours whom she has come to know at the
centre.



Increased Awareness of NCSS
and the Social Service Sector

$1.5m

of Advertising Value
Equivalency (AVE)
generated from
media coverage on
NCSS, SSTI,
Community Chest and
the social service
sector

86%

of the news coverage
on NCSS and its sub-
brands was
favourable

NCSS
Connect

electronic newsletter
launched to provide
stakeholders with
timely updates on the
developments of the
sector
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316,982

visits to NCSS
corporate website, of
which 43% was first
time visitors

Corporate website
ranked third in the
Hitwise Community in
Singapore from
January to June 2009

More than

2.3m

people reached
through outdoor
publicity platforms

Public Awareness of NCSS and the
Social Service Sector Enhanced
Through Integrated
Communications Strategy

An integrated communications strategy through
various channels, namely the media, online
platforms, promotional collaterals and outdoor
publicity, was implemented to reinforce NCSS
branding as well as to generate greater awareness
on the impact of the work of NCSS and the social
service sector.

Harnessing the power of media to further the
social service cause

With the strong support of the mass media, NCSS
and Community Chest were able to achieve timely
coverage on the impact they made to the
community. A media analysis revealed that the
media was overall either favourable or neutral
towards NCSS and its sub-brands (Community Chest
and SSTI). 86% of the news coverage was
favourable, reflecting the positive reception of new
initiatives; while the remaining 14% being neutral
news reports consisting of mentions of NCSS and
its sub-brands. Other key findings from the analysis
were that NCSS achieved an AVE of $1.5 million
from the media coverage, and obtained a favourable
average rating of 61.7 for the analysed coverage,
compared to the 61.0 rating across the non-private
sectors.

Favourable
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Key communication projects

Recognising NCSS as the leader of the social
service sector

Extensive coverage on NCSS's renewed focus on its
enabling role was achieved to further reinforce its
role as an enabler and motivator. Additionally, the
image of the social service sector received a boost
with the media highlighting the high users'
satisfaction rate for the services provided by VWOs
as indicated in the NCSS survey.

Accountability to stakeholders

The communications strategies implemented during
the Community Chest fund-raising events, which
included the annual Community Chest fund-raising
launch and the TrueHearts Charity Show, generated
wide coverage in the various media. These
heightened the awareness of the stakeholders,
including donors, on the needs of the beneficiaries
and how the funds were used to help the people
in need.

Recognising the contributions of social service
professionals and volunteers

Several awards ceremonies were held in recognition
of the contributions by social service professionals
and volunteers. A total of 46 exposures in the
media was obtained, which helped to elevate the
profile of the sector and provided a public avenue
for NCSS to say 'thank you' to all social service
practitioners and volunteers. More importantly,

raised for
needy students

the communications strategy targeted to entice
more volunteers, regardless of their background
to contribute to the sector was also achieved.

Making services accessible to children with
special needs and families

Our communications strategy to make new services
more accessible through the mass media was
achieved through some of the new initiatives
implemented. These included our advocacy efforts
to keep the special schools children supported in
schools during the economic crisis with the assistance
provided by the Trailblazer - Chan Chiew Ping
Special Schools Fund and the DDR ID card benefits
scheme, which served to inform the public about
the help.

Addressing sector manpower needs
Concerted efforts were made to showcase the
professionalism of social work practitioners through
the media with the aim of addressing manpower
needs. In total, there were eight media articles in
the key vernacular newspapers on NCSS's efforts
to attract people to the sector via the Professional
Conversion Programme and specialised courses to
equip them with the necessary skills. The
communication also highlighted NCSS's leadership
role in partnering other tertiary educational
institutions and organisations, to provide scholarship
to increase the supply of professionals such as social
workers, social service assistants, and Special
Education professionals.

MAKING AN IMPAcT 49

| r ¥



55Tl Training Directory

“S!TI

RE[NEW sesnacm

09/10

27 years of rapport-building

For the past 27 years, NCSS has been relentless in
establishing rapport and engaging its stakeholders
through NCSS's publication, rapport. With a
targeted circulation and electronic version made
available, VWOs, donors and the public were
readily kept abreast of the new programmes and
developments of NCSS and the social service
sector.

Based on readers' feedback for more focus and
in-depth analysis of the developments of the sector,
rapport underwent a revamp, with the current
issues focusing and providing more current and
in-depth information on different sub-sectors.
The articles also showcased positive examples of
how VWOs and other organisations worked
together to serve users better, and shared with
readers the strong support shown by the donors
through their contributions to Community Chest.

An electronic newsletter, NCSS Connect, was
launched to provide VWOs and stakeholders with
quick updates regularly on the developments and
initiatives for the sector.
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The Annual Report, which highlighted NCSS's
achievements for the year, saw a significant
change in its reporting format. The report
captured the impact of the work by NCSS through
the articulation of outcome statements. The
Annual Report also included stories of
beneficiaries and quotes from VWOs and
stakeholders, which served as endorsement and
testimony to the work of the staff of NCSS. A
more user-friendly electronic version of the Annual
Report was also made available on the NCSS
corporate website last year.

Engaging stakeholders online

Stakeholders were updated on the developments
of the sector through the NCSS corporate website.
In the year under review, NCSS attracted 316,982
visits to its website. 43% were first time visitors.
The corporate website was also ranked third for
the period from January to June 2009, and fourth
from July to December 2009, based on market
share of visits among all Singapore websites in
the Hitwise Community-Organisations category.
The award recognises websites from over 165
industry leaders.



event
collaterals

Join Us At The

More than 2.3 million people reached daily
through outdoor publicity

More than 2.3 million potential commuters who
used the trains daily were exposed to the
Community Chest public education campaigns.
This was made possible with the SMRT Corporation
Ltd donation of $1.1 million worth of media space
at the MRT stations and trains.

“The colourful posters attracted my attention and
increased my awareness of the various Community
Chest campaigns. The bright orange colour used in
the posters helped me to associate it with Community
Chest.”

Ms Goh Sze Chian
A daily SMRT commuter

Strengthening NCSS branding

NCSS worked in close partnership with its funded
VWOs to support the NCSS branding and corporate
image exposure at their premises and promotional
collaterals. About 200 creative projects, ranging
from banners, posters, email blitz to direct mailers
were also undertaken.

h COMCHEST PICNIC #

Beatrice
takes a BIG
step forward

Unity in Diversity
A Chartry Bang Concar

- )
it

outdoor
publicity
\

Fostering International Relations

Foreign visitors gained insightful knowledge

NCSS received 16 requests from foreign delegates
to visit NCSS and VWOs. These delegates, mainly
from Asia, included representatives from government
agencies and key social service organisations such
as the Rehabilitation Advisory Committee from Hong
Kong, the Ministry of Social Affairs from Indonesia
and the Yokohama International College of Social
Welfare in Japan. These visits enabled the exchange
of information, knowledge and experiences, and
provided opportunities for the delegates to interact
with the VWOs to extend the sharing of knowledge
across the region.

“On behalf of the Royal Thai Embassy, I am writing
to express our sincere thanks and appreciation to you
and NCSS staff, for the kind assistance and cooperation
extended to the Embassy during the visit of Her Royal
Highness, Maha Chakri Sirindhorn, to the SPD on
24 April 2009. Her Royal Highness and entourage
had a fruitful and enjoyable stay in Singapore.”

Mr Nopadol Gunavibool,
Thai Ambassador to Singapore
(Extracted from a letter to Ms Ang Bee Lian, CEO, NCSS)
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Community Chest Funds Raised and Allocated
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54,000
52,000
50,000
o .
o Actual fund allocation
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46,000 [l Budget fund allocation
to members
44,000
B Gross funds raised
42,000
40,000

FY2005 FY2006 FY2007 FY2008 FY2009

In the last financial year, the funds allocated to members from Community Chest increased by 4% from
$49.1m to $51m. Funds raised increased 7% from $50.8m to $54.2m (the fund-raising target for FY2009
was $52m). Under the new three-year funding agreement for FY2007 to FY2009, the Tote Board has
pledged an annual funding of $15m.

With effect from FY2007, the surplus arising from the funds raised but not disbursed in the financial year
will be rolled forward into the next financial year's fund-raising efforts.

In the past five years, NCSS had also managed to maintain the cost of fund-raising at between 9% to
12% of total funds raised. This is well below the requirement of the 30% cap for fund-raising cost set
in Regulation 15(1) of the Charities Act, Cap 37 (Institutions of a Public Character) Regulations 2007.

The disbursement of funds in FY2009 at $51m was lower than the budget allocation of $52.6m. The
budget allocation was set at the beginning of FY2009 based on the projected needs and number of clients
to be served by the supported programmes and projects. During the year, the actual funds disbursed
were adjusted according to the actual needs and number of people served.
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Funded Programmes
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The fund allocation from Community Chest had increased by 23% from $41.4m in FY2005 to $51m in
FY2009. This was due mainly to the higher number of programmes and projects supported by Community
Chest between FY2005 and FY2009. The number of programmes had increased from 146 in FY2005 to
157 in FY2009. In addition, fund allocation to programmes was adjusted annually to adequately resource
VWOs to manage inflation and other cost increases.

NCSS Operating Costs & Income

45,000
40,000
35,000
30,000
25,000

$'000

20,000
15,000
10,000

5,000

0
FY2005 FY2006 FY2007 FY2008 FY2009

M Investment income & Misc income I Donations for fund-raising expenditure
Bl Government grant [l Operating expenses (excluding direct fund-raising cost)

NCSS operating expenses are funded by government grant, donations for fund-raising expenditure and
investment income. In the current financial year, NCSS had a surplus of $13m before Community Chest
Operations. The surplus in NCSS in FY2009 was primarily due to the mark-to-market gains of investments
carried at fair value through profit and loss as the economy picked up during the year.
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Breakdown of Operating Costs
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Headcount increased from 248 to 251, whereas staff costs decreased from $16.4m to $15.9m. This is due
to the decrease in bonus payout, reflecting the impact of the economic downturn during the year. Staff
costs as a percentage of total costs actually increased from 62% in FY2005 to 63% in FY2009. The
achievements in FY2009 are reflected in the 'Highlights & Achievements' section.

In terms of salary band, the breakdown below shows a two-year comparison by headcount.

Annual Remuneration** No. of Staff

Salary band FY2009 FY2008
< $50,000 133 119
$50,000 to $100,000 103 113
$100,001 to $150,000 10 11
$150,001 to $200,000 3 3
$200,001 to $250,000 1 1
$250,001 to $300,000 0 1
$300,001 to $350,000 1 0
Total 251 248

*Salary and bonus (including employer's CPF contribution)
Alncludes remuneration for staff on secondment to NCSS
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Independent Auditors’ Report

Members of the Council

National Council of Social Service

Established in Singapore under the National Council of Social Service Act
(Chapter 195A amended in September 2000)

We have audited the financial statements of National Council of Social Service (the "Council"), which comprise the
balance sheet as at 31 March 2010, and the income and expenditure statement, statement of comprehensive income,
statement of changes in statutory funds, specific fund and reserve and cash flow statement for the year then ended,
and a summary of significant accounting policies and other explanatory notes, as set out on pages 59 to 81.

Council's management responsibility

The Council's management is responsible for the preparation and fair presentation of these financial statements in
accordance with the National Council of Social Service Act (Chapter 195A amended in September 2000) ("the Act") and
Statutory Board Financial Reporting Standards.

Management has acknowledged that its responsibility includes:

(a) devising and maintaining a system of internal accounting controls sufficient to provide a reasonable assurance that
assets are safeguarded against loss from unauthorised use or disposition; and transactions are properly authorised
and that they are recorded as necessary to permit the preparation of true and fair profit and loss accounts and
balance sheets and to maintain accountability of assets;

(b) selecting and applying appropriate accounting policies; and
(c) making accounting estimates that are reasonable in the circumstances.
Auditors' responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit
in accordance with Singapore Standards on Auditing. Those standards require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable assurance whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the Council's preparation and fair presentation of the financial statements in order
to design audit procedures that are appropriate in the circumstances. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of accounting estimates made by management, as well as evaluating
the overall presentation of the financial statements.
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NATIONAL COUNCIL OF SOCIAL SERVICE
Independent auditors’ report
Year ended 31 March 2010

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion
In our opinion,

(@) the financial statements are properly drawn up in accordance with the provisions of the Act and Statutory Board
Financial Reporting Standards to present fairly, in all material respects, the state of affairs of the Council as at
31 March 2010 and the results, changes in statutory funds, specific fund and reserve and cash flows of the Council
for the year ended on that date; and

(b) the accounting and other records required by the Act to be kept by the Council have been properly kept in
accordance with the provisions of the Act, including records of all assets of the Council whether purchased, donated
or otherwise.

During the course of our audit, nothing came to our notice that caused us to believe that the receipts, expenditure and

investment of monies and the acquisition and disposal of assets by the Council during the year have not been made in
accordance with the provisions of the Act.

Report on other legal and regulatory requirements

During the course of our audit, nothing came to our attention that caused us to believe that:

(a) the Council did not comply with the requirements of Regulation 15(1) of the Charities Act, Cap 37 (Institutions of
a Public Character) Regulations 2007 which states that the total fund-raising and sponsorship expenses for the

financial year should not exceed 30% of the total gross receipts from fund-raising and sponsorships for that year.

(b) the donation monies have not been used in accordance with the objectives of the Council as an institution of a
public character.

Ken b L
KPMG LLP

Public Accountants and
Certified Public Accountants

Singapore
10 June 2010
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NATIONAL COUNCIL OF SOCIAL SERVICE
Financial Statements
Year ended 31 March 2010

Balance Sheet

As at 31 March 2010

Note 2010 2009
$'000 $'000
Non-current assets
Property, plant and equipment 3 8,157 8,800
Intangible assets 4 610 750
Held-to-maturity financial assets 5 47,481 46,226
Available-for-sale investments 6 10,137 11,167
Investments at fair value through profit or loss 7 13,772 9,466
Total non-current assets 80,157 76,409
Current assets
Held-to-maturity financial assets 5 7,500 8,002
Investments at fair value through profit or loss 7 120,794 111,537
Debtors, pledged receivables and prepayments 8 12,645 14,616
Cash and bank balances 9 46,557 35,308
Total current assets 187,496 169,463
Total assets 267,653 245,872
Funds of the Council
Statutory funds:
Endowment fund 11 191,884 190,045
General fund 12 40,999 29,802
ComChest fund 13 12,550 9,318
245,433 229,165
Specific fund - National Volunteer & Philanthropy Centre 14 - -
Total funds 245,433 229,165
Reserve
Investments revaluation reserve 134 (2,838)

Non-current liabilities

Deferred capital grants 15 5,601 5,924
Other payables 254 266
5,855 6,190
Current liabilities
Sundry creditors and accruals 16 16,231 13,355
Total liabilities 22,086 19,545
Total funds, reserve and liabilities 267,653 245,872
Net assets of trust funds 10 68,147 62,080
RADM (Ret) Kwek Siew Jin Mr Richard Sim Hwee Cher
President Honorary Treasurer
10 June 2010 10 June 2010

The accompanying notes form an integral part of these financial statements.
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NATIONAL COUNCIL OF SOCIAL SERVICE
Financial Statements
Year ended 31 March 2010

Income and Expenditure Statement

Year ended 31 March 2010

Operating and investment income:

Interest from bank balances

Interest income from held-to-maturity financial assets

Dividend income from available-for-sale investments

Dividend income from investments at fair value through profit or loss
Gain from change in fair value of financial derivatives

Gain on investments at fair value through profit or loss:

- investments held by the Council

- funds managed by fund managers (capital guaranteed/capital protected)
Subscriptions and miscellaneous income

Gain on disposal of property, plant and equipment

Total operating and investment income

Operating and investment expenditure:

Staff costs - salaries and related costs

Contributions to defined contribution plan

Temporary Occupation Licence fee

Depreciation of property, plant and equipment
Amortisation of intangible assets

Bad debts written off

Loss on disposal of property, plant and equipment
Impairment of available-for-sale investments

Loss on investments at fair value through profit or loss:
- investments held by the Council

- funds managed by fund managers (capital guaranteed/capital protected)
Funding of Community Chest operating expenses(!
Other expenses

Total operating and investment expenditure

Operating deficit before government and other grants

Government and other grants:

Operating grants

Amortisation of deferred capital grant
Grants for Temporary Occupation Licence fee
Others

Total government and other grants

The accompanying notes form an integral part of these financial statements.
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Note 2010 2009
$'000 $'000
245 173
2,246 2,002
461 969
730 -
- 502
806 -
9,257 -
406 1,012
= 20
14,151 4,678
(10,653) (10,914)
(1,262) (1,279)
(395) 411)
3 (565) (542)
4 (341) (420)
- (1)
() -
- (151)
- (539)
- (6,077)
(2,173) (2,516)
(4,180) (4,461)
(19,571) (27,311)
(5,420) (22,633)
16,192 12,592
15 418 461
421 352
12 12
17,043 13,417




NATIONAL COUNCIL OF SOCIAL SERVICE
Financial Statements
Year ended 31 March 2010

Note 2010 2009
$'000 $'000
Operating surplus/(deficit) before Schools of SSTI(2) 11,623 (9,216)
and Community Chest Operations
Schools of SSTI
Proceeds and claims from SSTI courses 5,149 4,304
Other income - 1
Total income 5,149 4,305
Less: Direct SSTI course expenditure (2,607) (2,354)
Staff costs - salaries and related costs (739) (798)
Contributions to defined contribution plan (102) (108)
Other administrative expenses (268) (242)
Depreciation of property, plant and equipment 3 (12) (11)
Amortisation of intangible assets 4 (8) (8)
Net surplus from Schools of SSTI 1,413 784
Operating surplus/(deficit) for the year before
Community Chest Operations 13,036 (8,432)
NCSS Charitable Fund (Community Chest Only)
Funding from NCSS operating income(") 2,173 2,516
Direct donations for fund-raising operating expenses(! 3,970 2,790
Less:  Staff costs - salaries and related costs (2,841) (2,902)
Contributions to defined contribution plan (350) (359)
Depreciation of property, plant and equipment 3 (143) (130)
Amortisation of intangible assets 4 (87) (101)
Other fund-raising expenses (2,722) (1,814)
Fund-raising proceeds from Community Chest 23 54,226 50,845
Less:  Service allocations to members 17 (51,038) (49,125)
3,188 1,720
Add:  Recovery of unspent allocations of prior years 44 2,330
Surplus from Community Chest 3,232 4,050
Surplus/(Deficit) for the year 12 16,268 (4,382)

RADM (Ret) Kwek Siew Jin
President
10 June 2010

Gl (f

Mr Richard Sim Hwee Cher

Honorary Treasurer
10 June 2010

(1) All expenses of the NCSS Charitable Fund (Community Chest only) are covered by donations for fund-raising expenses and NCSS

operating income for the year.

(2) Social Service Training Institute.

The accompanying notes form an integral part of these financial statements.
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NATIONAL COUNCIL OF SOCIAL SERVICE
Financial Statements
Year ended 31 March 2010

Statement of Comprehensive Income

Year ended 31 March 2010

Surplus/(Deficit) for the year

Other comprehensive income

Change in fair value of available-for-sale investments
Impairment of available-for-sale investments recognised

to income and expenditure statement

Net deficit arising from transfer of specific fund to NVPC

Other comprehensive income for the year,

net of income tax

Total comprehensive income for the year

attributable to Council funds

Statement of Changes in Statutory Funds, Specific Fund

and Reserve

Year ended 31 March 2010

Note

At 1 April 2008
Total comprehensive income
for the year attributable to
Council funds
Transfer 12,13
At 31 March 2009

At 1 April 2009
Total comprehensive income
for the year attributable to
Council funds
Transfer 11,12,13
At 31 March 2010

2010 2009

$'000 $'000
16,268 (4,382)
2,972 (3,501)

- 151
- (2,478)
2,972 (5,828)
19,240 (10,210)

Statutory Funds
Investments
Endowment  General ComChest Specific  Revaluation
Fund Fund Fund Fund Reserve Total

$'000 $'000 $'000 $'000 $'000 $'000
190,045 38,234 5,268 2,478 512 236,537
- (4,382) - (2,478) (3,350) (10,210)

= (4,050) 4,050 - - ;
190,045 29,802 9,318 - (2,838) 226,327
190,045 29,802 9,318 - (2,838) 226,327
- 16,268 - - 2,972 19,240

1,839 (5,071) 3,232 - - -
191,884 40,999 12,550 - 134 245,567

The accompanying notes form an integral part of these financial statements.
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NATIONAL COUNCIL OF SOCIAL SERVICE
Financial Statements
Year ended 31 March 2010

Cash Flow Statement

Year ended 31 March 2010

2010 2009
$'000 $'000
Operating activities
Surplus/(Deficit) for the year 16,268 (4,382)
Movement in specific fund balances:
National Volunteer & Philanthropy Centre = (2,478)
16,268 (6,860)
Adjustments for:
Transfer of net assets to National Volunteer &

Philanthropy Centre - 1,508
Depreciation of property, plant and equipment 720 1,135
Amortisation of intangible assets 436 546
Interest income from bank balances (245) (173)
Interest income from held-to-maturity financial assets (2,246) (2,002)
Income from available-for-sale investments (461) (969)
Income from investments at fair value through

profit or loss (held by the Council) (730) -
Impairment of available-for-sale investments - 151
Change in fair value of financial derivatives 502 (502)
(Gain)/Loss on investments at fair value through profit or loss (10,063) 6,616
Amortisation of deferred capital grants (418) (461)
Loss/(Gain) on disposal of property, plant and equipment 2 (20)
Operating profit/(loss) before working capital changes 3,765 (1,031)
Debtors, pledged receivables and prepayments 1,971 (3,119)
Sundry creditors and accruals 2,864 1,986
Cash flows from operating activities 8,600 (2,164)

The accompanying notes form an integral part of these financial statements.
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Investing activities

Purchase of property, plant and equipment

Expenditure on software development

Interest received on bank balances

Interest received on held-to-maturity financial assets

Dividend income received

Purchase of held-to-maturity financial assets

Purchase of available-for-sale investments

Proceeds from maturity of held-to-maturity financial assets

Purchase of investments at fair value through profit or loss

Proceeds from disposal of investments at fair value through
profit or loss

Proceeds from disposal of property, plant and equipment

Cash flows from investing activities

Financing activity

Proceeds from capital grants

Cash flows from financing activity

Net increase/(decrease) in cash and bank balances

Cash and bank balances at beginning of year
Cash and bank balances at end of year

* Less than $1,000.

The accompanying notes form an integral part of these financial statements.
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NOTE 2010
$'000

(78)
(296)
245
2,246
1,191
(12,000)

11,246

2,554

95

95

11,249
35,308

9 46,557

2009
$'000

(704)
(276)
173
2,002
969
(5,250)
(3,500)
19,747
(50,000)

31,099
104

(5,636)

421

421

(7,379)

42,687
35,308



NATIONAL COUNCIL OF SOCIAL SERVICE
Financial Statements
Year ended 31 March 2010

Notes to the Financial Statements

These notes form an integral part of the financial statements.
The financial statements were authorised for issue by the Board of the Council on 10 June 2010.

1 Domicile and activities

National Council of Social Service (the "Council") was established as a statutory body on 1 May, 1992 under the National
Council of Social Service Act (Chapter 195A amended in September 2000) (the "Act") and is domiciled in Singapore.
The registered office of the Council and principal place of operations is at NCSS Centre, Ulu Pandan Community Building,
170 Ghim Moh Road #01-02, Singapore 279621.

The NCSS Charitable Fund was established on 1 May 2003, as an Institution of a Public Character (IPC) under the Charities
Act (Chapter 37) and comprises all the charitable activities of NCSS, including the Community Chest.

The principal activities of the Council are to provide, develop and promote efficient and effective social services and
encourage voluntary work to meet current and future needs.

2 Summary of significant accounting policies

2.1 Basis of preparation

The financial statements have been prepared in accordance with the applicable requirements of the National Council
of Social Service Act (Chapter 195A amended in September 2000) and Statutory Board Financial Reporting Standards
("SB-FRS"). SB-FRS includes Statutory Board Financial Reporting Standards, Interpretations of SB-FRS and SB-FRS Guidance
Notes as promulgated by the Accountant-General.

The financial statements have been prepared on the historical cost basis except as disclosed in the accounting policies
below.

The financial statements are presented in Singapore dollars which is the Council's functional currency. All financial
information presented in Singapore dollars has been rounded to the nearest thousand, unless otherwise stated.

The preparation of financial statements in conformity with SB-FRS requires management to make judgements, estimates
and assumptions that affect the application of accounting policies and the reported amounts of assets, liabilities, income
and expenses. Actual results may differ from these estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised
in the period in which the estimates are revised and in any future periods affected.

In particular, information about significant areas of estimation, uncertainty and critical judgements in applying accounting
policies that have the most significant effect on the amount recognised in the financial statements relates to valuation
and assessment of impairment of investments.

The Council applies SB-FRS 1 (revised 2008) Presentation of Financial Statements, which became effective as of 1 January
2009. As a result, the Council presents the change in components of comprehensive income in the statement of
comprehensive income. Comparative information has been re-presented so that it also conformed with the revised
standard. SB-FRS 1 (revised 2008) impacts presentation of financial information, and does not have any impact on the
Council's financial position or results.
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The Council also applies amendments to SB-FRS 107 Financial Instruments: Disclosures - Improving Disclosures about
Financial Instruments, which became effective as of 1 January 2009. The amendments require disclosures of financial
instruments measured at fair value to be based on a "three-level" fair value hierarchy that reflects the significance of
the input in such fair value measurements. The amendments also require additional qualitative and quantitative
disclosures of liquidity risks. The additional disclosures required are shown in Note 22. In accordance with the transitional
rules under the standard, comparative information is not required.

In addition, the Council adopts the requirements of Statutory Board Financial Reporting Standards Guidance Note 2
Accounting and Disclosure for Donations ("SB-FRS" Guidance Note 2) which provides that donations whether of cash
or assets shall be recognised as income in the period it is received or receivable when and only when all the following
conditions has been satisfied:

e the Council obtains control of the donation or the right to receive the donation;
e it is probable that the economic benefits comprising the donation will flow to the Council; and

e the amount of the donation can be measured reliably.

The adoption does not have a material impact to the Council’s financial statements. Except for the above changes, the
accounting policies set out below have been applied consistently by the Council to all periods presented in this financial
statements.

2.2 Financial instruments
Non-derivative financial instruments

Non-derivative financial instruments comprise investments in equity and debt securities, funds managed by fund managers,
debtors, pledged receivables, cash and cash equivalents and sundry creditors.

Non-derivative financial instruments are recognised initially at fair value plus, for instruments not at fair value through
profit or loss, any directly attributable transaction costs. Subsequent to initial recognition, non-derivative financial
instruments are measured as described below.

A financial instrument is recognised if the Council becomes a party to the contractual provisions of the instrument.
Financial assets are derecognised if the Council's contractual rights to the cash flows from the financial assets expire or
if the Council transfers the financial asset to another party without retaining control or transfers substantially all the
risks and rewards of the asset. Regular way purchases and sales of financial assets are accounted for at trade date, i.e.,
the date that the Council commits itself to purchase or sell the asset. Financial liabilities are derecognised if the Council's
obligations specified in the contract expire or are discharged or cancelled.

Cash and cash equivalents comprise cash balances and bank deposits.

Derivative financial instruments

Embedded derivatives are separated from the host contract and accounted for separately if the economic characteristics
and risks of the host contract and the embedded derivative are not closely related, a separate instrument with the same
terms as the embedded derivative would meet the definition of a derivative, and the combined instrument is not
measured at fair value through profit or loss.

Separable embedded derivatives are stated at fair value, and changes in the fair value are recognised immediately in
the income and expenditure statement.

Instruments at fair value through profit or loss

An instrument is classified as fair value through profit or loss if it is held for trading or is designated as such upon initial
recognition. Financial instruments are designated as fair value through profit or loss when either:
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e the assets or liabilities are managed, evaluated and reported internally on a fair value basis;

e the designation eliminates or significantly reduces an accounting mismatch which would otherwise arise; or

e the assets or liabilities contain an embedded derivative that significantly modifies the cash flows that would otherwise
be required under the contract.

Upon initial recognition, attributable transaction costs are recognised in the income and expenditure statement when
incurred. Financial instruments classified as fair value through profit or loss are measured at fair value, and changes
therein are recognised in the income and expenditure statement.

Available-for-sale financial assets

The Council's investments in certain equity securities and debt securities are classified as available-for-sale financial assets.

Subsequent to initial recognition, they are measured at fair value and changes therein, other than for impairment losses
and foreign exchange gains and losses on available-for-sale monetary items, are recognised directly in other comprehensive
income. When an investment is derecognised, the cumulative gain or loss in other comprehensive income is transferred
to the income and expenditure statement.

Held-to-maturity

Held-to-maturity investments are non-derivative financial assets with fixed or determinable payments and fixed maturities
that the Council has the positive intention and ability to hold to maturity. Held-to-maturity investments are measured
at amortised cost using the effective interest method, less any impairment.

Others

Other non-derivative financial instruments are categorised as loans and receivables or financial liabilities, which are
measured at amortised cost using the effective interest method, less any impairment losses.

Impairment of financial assets

A financial asset is assessed at each reporting date to determine whether there is any objective evidence that it is
impaired. A financial asset is considered to be impaired if objective evidence indicates that one or more events have
had a negative effect on the estimated future cash flows of that asset.

An impairment loss in respect of a financial asset measured at amortised cost is calculated as the difference between
its carrying amount, and the present value of the estimated future cash flows discounted at the original effective interest
rate. An impairment loss in respect of an available-for-sale financial asset is calculated by reference to its current fair
value.

Individually significant financial assets are tested for impairment on an individual basis. The remaining financial assets
are assessed collectively in groups that share similar credit risk characteristics.

All impairment losses are recognised in the income and expenditure statement. Any cumulative loss in respect of an
available-for-sale financial asset recognised previously in other comprehensive income is transferred to the income and
expenditure statement upon impairment.

An impairment loss is reversed if the reversal can be related objectively to an event occurring after the impairment loss
was recognised. For financial assets measured at amortised cost and available-for-sale debt securities, the reversal is
recognised in the income and expenditure statement. For available-for-sale financial assets that are equity securities,
any subsequent increase in fair value is recognised in other comprehensive income.

2.3 Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and impairment losses.
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Depreciation is provided on a straight-line basis so as to write off items of the property, plant and equipment over their
estimated useful lives as follows:

Computer equipment 33'5%
Furniture and equipment 10% to 50%
Leasehold improvements 10%

Motor vehicles 20%
Donated leasehold building 2%

Other leasehold building 3'3%

Property, plant and equipment costing less than $500 are charged to the income and expenditure statement in the year
of purchase.

Depreciation methods, useful lives and residual values are reviewed, and adjusted as appropriate, at each reporting
date.

2.4 Intangible assets

Intangible assets represent software expenditure directly attributable to the development of a computer system. This
is capitalised and carried at cost less accumulated amortisation and impairment loss where the recoverable amount of
the asset is estimated to be lower than its carrying amount. Intangible assets are amortised in the income and expenditure
statement on a straight-line basis over three years.

2.5 Impairment - non-financial assets

The carrying amounts of the Council's non-financial assets are reviewed at each reporting date to determine whether
there is any indication of impairment. If any such indication exists, the assets' recoverable amounts are estimated.

An impairment loss is recognised if the carrying amount of an asset or its cash-generating unit exceeds its recoverable
amount. A cash-generating unit is the smallest identifiable asset group that generates cash flows that largely are
independent from other assets and groups. Impairment losses are recognised in the income and expenditure statement.

The recoverable amount of an asset or cash-generating unit is the greater of its value in use and its fair value less costs
to sell. In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax
discount rate that reflects current market assessments of the time value of money and the risks specific to the asset or
cash-generating unit.

Impairment losses recognised in prior periods are assessed at each reporting date for any indications that the loss has
decreased or no longer exists. An impairment loss is reversed if there has been a change in the estimates used to
determine the recoverable amount. An impairment loss is reversed only to the extent that the asset's carrying amount
does not exceed the carrying amount that would have been determined, net of depreciation, if no impairment loss had
been recognised.

Trust Funds

Monies received where the Council is not the owner and beneficiary are accounted for as trust funds. The receipts and
payments in respect of trust funds are taken directly to the funds accounts and the net assets relating to these funds
are shown as a separate line item in the balance sheet.

2.6 Provisions

Provisions are recognised when the Council has a present obligation (legal or constructive) as a result of a past event,
it is probable that the Council will be required to settle the obligation, and a reliable estimate can be made of the
amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation
at the balance sheet date, taking into account the risks and uncertainties surrounding the obligation. Where a provision
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is measured using the cash flows estimated to settle the present obligation, its carrying amount is the present value of
those cash flows.

When some or all of the economic benefits required to settle a provision are expected to be recovered from a third
party, the receivable is recognised as an asset if it is virtually certain that reimbursement will be received and the amount
of the receivable can be measured reliably.

2.7 Government grants

Grants from the government to meet the Council's operating expenses are recognised as income to match the related
operating expenditure.

Government grants for the purchase of depreciable assets are taken to the Deferred Capital Grant Account. The grants
are recognised as income over the useful lives of the related assets to match the depreciation of those assets.

Both operating and capital grants are accounted for on an accrual basis.

2.8 Revenue recognition

Donations of cash or assets are recognised in the income and expenditure statement when the Council obtains control
of the donation or the right to receive the donation; it is probable that the economic benefits comprising the donation
will flow to the Council; and the amount of the donation can be measured reliably.

Dividend income is recorded in the income and expenditure statement when the right to receive the dividend has been
established.

Interest income from bank deposits and bonds is accrued on a time proportion basis with reference to the principal
outstanding and at the rate applicable on an effective yield method.

Recovery of overfunding of voluntary welfare organisations is recognised when receipt of overfunded amounts is certain.
Training programme income is recognised on accrual basis when the services are rendered.

2.9 Employee benefits
Defined contribution plans

Obligations for contributions to defined contribution pension plans are recognised as an expense in the income statement
as incurred.

Employee leave entitlement

Employee entitlements to annual leave are recognised when they accrue to employees. A provision is made for the
estimated liability for annual leave as a result of services rendered by employees up to the balance sheet date.

2.10 Leases

Leases are classified as finance leases whenever the terms of the lease transfer substantially all the risks and rewards
of ownership to the lessee. All other leases are classified as operating leases.

Rentals payable under operating leases are charged to the income and expenditure statement on a straight-line basis
over the term of the relevant lease unless another systematic basis is more representative of the time pattern in which
economic benefits from the leased asset are consumed. Contingent rentals arising under operating leases are recognised
as an expense in the period in which they are incurred.

In the event that lease incentives are received to enter into operating leases, such incentives are recognised as a liability.
The aggregate benefit of incentives is recognised as a reduction of rental expense on a straight-line basis, except where
another systematic basis is more representative of the time pattern in which economic benefits from the leased asset are
consumed.
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2.11 Foreign currency transactions

Transactions in foreign currencies are translated to the functional currency of the Council at the exchange rate at the date
of the transaction. Monetary assets and liabilities denominated in foreign currencies at the reporting date are retranslated
to the functional currency at the exchange rate at the reporting date. Non-monetary assets and liabilities denominated
in foreign currencies that are measured at fair value are retranslated to the functional currency at the exchange rate at
the date on which the fair value was determined.

Foreign currency differences arising on retranslation are recognised in the income and expenditure statement.

3 Property, plant and equipment

Furniture Donated Other
Computer and Leasehold Motor leasehold leasehold
equipment equipment improvements vehicles building building Total
$'000 $'000 $'000 $'000 $'000 $'000 $'000

Cost
At 1 April 2008 2,349 1,694 1,486 70 20,100 10,552 36,251
Additions 294 246 164 - - - 704
Disposals (653) (45) - - - - (698)

Transfer of Specific fund - National Volunteer
& Philanthropy Centre (see note 14)

(179) (140) (1,545) - (20,100) - (21,964)

At 31 March 2009 1,811 1,755 105 70 - 10,552 14,293
Additions 56 21 - - - - 77
Disposals (65) (33) - - - - (98)
At 31 March 2010 1,802 1,743 105 70 - 10,552 14,272
Accumulated depreciation
At 1 April 2008 1,919 923 44 70 134 2,648 5,738
Depreciation charge for the year 177 187 121 - 302 348 1,135
Disposals (570) (44) - - - - (614)
Transfer of Specific fund - National Volunteer

& Philanthropy Centre (see note 14) (147) (24) (159) - (436) - (766)
At 31 March 2009 1,379 1,042 6 70 - 2,996 5,493
Depreciation charge for the year 176 185 11 - - 348 720
Disposals (66) (32) - - - - (98)
At 31 March 2010 1,489 1,195 17 70 - 3,344 6,115
Carrying amount
At 1 April 2008 430 771 1,442 - 19,966 7,904 30,513
At 31 March 2009 432 713 99 - - 7,556 8,800
At 31 March 2010 313 548 88 - - 7,208 8,157

In the last financial year, property, plant and equipment that were part of NVPC were transferred out of the Council in
conjunction with the disposal of NVPC (see note 14).

2010 2009
$'000 $'000
Depreciation expense charged to:
Income and expenditure statement
- operating and investment expenditure 565 542
- Schools of SSTI 12 11
- NCSS Charitable Fund 143 130
720 683
Specific fund (NVPC) - 452
T 720 ~ 1,135
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4 Intangible assets

2010 2009
$'000 $'000
Cost
At beginning of year 8,007 7,942
Additions 296 276
Transfer of Specific fund - National Volunteer & Philanthropy Centre - (211)
At end of year 8,303 8,007
Amortisation
At beginning of year 7,257 6,922
Amortisation for the year 436 546
Transfer of Specific fund - National Volunteer & Philanthropy Centre - (211)
At end of year 7,693 7,257
Carrying amount
At end of year 610 750

Intangible assets comprise computer software development costs in relation to the computerisation project of the Council
and all such assets are depreciated over their useful economic lives of 3 years.

2010 2009
$'000 $'000
Amortisation expense charged to:
Income and expenditure statement:
- operating and investment expenditure 341 420
- Schools of SSTI 8 8
- NCSS Charitable Fund 87 101
436 529
Specific fund (NVPC) - 17
436 546
5 Held-to-maturity financial assets
2010 2009
$'000 $'000
Current assets
Quoted bonds, at amortised cost 7,500 8,002
7,500 8,002
Fair value of quoted bonds 7,541 7,966
Non-current assets
Quoted bonds, at amortised cost:
Within 2 to 5 years 15,986 18,482
More than 5 years 16,997 14,997
32,983 33,479
Unquoted bonds, at amortised cost:
Within 2 to 5 years 14,498 12,747
47,481 46,226
Fair value of quoted bonds 34,418 31,752
Fair value of unquoted bonds 14,877 11,820
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Bonds with a carrying amount of $47,981,000 (2009: $48,978,000) have fixed coupon rates ranging from 3.49% to 5.00%
(2009: 3.59% to 5.00%) per annum. The average effective interest rate for the fixed coupon bonds is 4.31% (2009: 4.35%)
per annum. Bonds with a carrying amount of $7,000,000 (2009: $5,250,000) have floating coupon rates ranging from
0.75% to 3.74% (2009: 2.00% to 3.74%) per annum. The maturity dates range from May 2010 to April 2020 (2009:
September 2009 to September 2019).

The fair values of the bonds for disclosure purposes are based on closing bid prices on the last market day of the financial
year, as provided either by exchanges or brokers or discounted cash flow analysis.

Bonds whose maturity falls due within the next 12 months are disclosed as current assets.
The Council's held-to-maturity financial assets are all denominated in Singapore dollars.

6 Available-for-sale investments

2010 2009
$'000 $'000
Quoted equity shares, at fair value 10,137 11,167

The equity shares offer the Council opportunity for return through dividend income and fair value gains. They have no
fixed maturity. The fair values of these shares are based on the closing bid price on the last market day of the financial
year, as provided either by exchanges or brokers.

The Council's available-for-sale investments are all denominated in Singapore dollars.

7 Investments at fair value through profit or loss

These relate to investments which are designated as financial assets at fair value through profit or loss.

2010 2009
$'000 $'000
Investments held by the Council
Equity securities
- Quoted 6,484 2,946
- Unquoted 7,288 6,520
13,772 9,466
Funds managed by fund managers - -
Quoted equity shares 5,837 56
Quoted bonds, Within 1 year 18,455 8,654
Unquoted bonds, Within 1 year 90,787 83,309
115,079 92,019
Add/(Less):
Fixed deposits 3,391 1,186
Cash at bank 2,048 18,845
Derivative assets 300 39
Accrued interest 297 123
Accounts payables (324) (675)
Other receivables 3 -
Total funds managed by fund managers 120,794 111,537
Investments at fair value through profit or loss 134,566 121,003
Non-current 13,772 9,466
Current 120,794 111,537
134,566 121,003
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The investments held by the Council, with principal amounts of $10,005,000 (2009: $10,005,000), include options for the
issuer to redeem these investments at par.

Of the funds managed by fund managers, certain fund managers have guaranteed the principal amounts should the
investments be carried to the end of the management term, whilst some are invested in capital protected notes that are
redeemable at par on maturity of the notes. The principal guaranteed funds account for $63,620,000 (2009: $60,027,000)
of the carrying amounts above, for which the fund managers have guaranteed the aggregate principal balance amounting
to $60,000,000 (2009: $60,000,000). The capital protected notes amounting to $55,000,000 (2009: $55,000,000) are
redeemable at par on maturity.

The investments comprise groups of financial assets that are managed and their performance is evaluated on a fair value
basis in accordance with a documented risk management or investment strategy, and information is provided to the
Council on that basis. Accordingly, these investments have been treated as financial assets at fair value through profit
or loss.

The fair values of the quoted equity shares are based on closing bid prices on the last market day of the financial year,
as provided either by exchanges or brokers. The investments in quoted bonds have effective interest rates ranging from
0.001% to 7.125% (2009: 0.001% to 6.125%) per annum and have maturity dates ranging from October 2010 to May
2017 (2009: October 2010 to November 2016). The fair values of funds managed are based on prices as provided by the
fund managers.

The Council's investments at fair value through profit or loss are all denominated in Singapore dollars.

8 Debtors, pledged receivables and prepayments

2010 2009

$'000 $'000

Debtors and pledged receivables 11,529 12,842
Interest receivable on bonds 511 506
Sundry deposits 1 1
Loan and receivables 12,041 13,349
Advance disbursement to agencies 261 939
Prepaid operating expenses 331 316
Advances to suppliers 12 12
12,645 14,616

The Council's debtors and pledged receivables that are not denominated in its functional currency are as follows:

2010 2009
$'000 $'000
Australian dollars 259 80

The ageing of debts and pledged receivables at the reporting date is:

Allowance for

Allowance for

doubtful doubtful
Gross receivables Gross receivables
2010 2010 2009 2009
$'000 $'000 $'000 $'000
Not past due 11,953 - 13,196 -
Past due 1-30 days 40 - 87 -
Past due 31-90 days 21 - 20 -
More than 90 days 27 - 46 -
12,041 - 13,349 -

Based on the historical default rates, the Council believes that no allowance for doubtful debts is necessary in respect

of the above receivables.
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9 Cash and bank balances

2010 2009

$'000 $'000

Cash at bank 16,545 10,292
Fixed deposits 30,007 25,011
Cash on hand 5 5
46,557 35,308

Bank balances and cash comprise monies held by the Council and short-term bank deposits with an original maturity of
three months or less. The carrying amounts of these assets approximate their fair values.

Fixed deposit bears interest at an average rate of 0.42% (2009: 0.67%) per annum and for a tenure of approximately
128 days (2009: 70 days).

The Council's cash and bank balances are denominated in Singapore dollars.

10 Trust Funds

2010 2009

$'000 $'000
VWOs - Charities Capability Fund:
- VWO Capability Fund 1 932 1,260
- VWO Capability Fund 2 1,729 2,391
- ComCare and Others 33 397
Charities Fund 781 -
IMCDF - Reinvestment Fund for SWTS 124 679

3,599 4,727

Assistive Technology Trust Fund - 74
Computer Access Trust Fund 587 587
MOE Special Education Fund 19,784 18,390
School Pocket Money Fund 12,795 11,891
Tote Board Social Service Fund 1,648 786
Lee Wee Kheng Fund 24,011 22,080
MCYS Funding for VWOs Development Budget 824 675
MCYS Funding for VWOs Recurrent Budget 5,019 2,721
The Wan Boo Sow Charity Fund 27 28
President's Challenge (147) 121
Total 68,147 62,080
Represented by:
Bank balances 54,453 47,302
Sundry receivables 4,100 572
Investments at fair value through profit or loss 14,793 13,009
Fixed deposits 9,055 9,028
Property, plant and equipment - 4

82,401 69,915
Less: Sundry creditors (14,254) (7,835)

68,147 62,080
Balance as at beginning of the year 62,080 61,486
Total receipts 178,314 152,858
Total payments (172,247) (152,264)
Net movement for the year 6,067 594
Balance as at end of the year 68,147 62,080
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11 Endowment Fund

Note 2010 2009

$'000 $'000

At beginning of year 190,045 190,045
Transfer from General Fund 12 1,839 -
At end of year 191,884 190,045

The Endowment Fund, which was established under Section 12 of the National Council of Social Service Act (Chapter
195A amended in September 2000) (the "Act") and in accordance with the provision of the Act, consists of:

(a) all donations and gifts accepted by the Council for the Endowment Fund;

(b) all reserves of the Council in excess of two years of its operating expenditure; and

(c)  such other monies as the Council may determine to transfer to the Endowment Fund.

Interest, dividends and other income derived from the Endowment Fund are credited to the General Fund. The Endowment
Fund may be used for such purposes as may be approved by the Minister in writing. The Endowment Fund is intended
to provide a safeguard towards continuity of funding for all member Voluntary Welfare Organisations in the event the
Council has difficulties in raising funds. During the year, the aggregate amount of General Fund and ComChest Fund

that is in excess of two years of the Council's operating expenditure is transferred from the General Fund to the Endowment
Fund.

12 General Fund

2010 2009

Note $'000 $'000

At beginning of year 29,802 38,234
Surplus/(Deficit) for the year 16,268 (4,382)
Transfer to Endowment Fund 11 (1,839) -
Transfer to ComChest Fund 13 (3,232) (4,050)
At end of year 40,999 29,802

The General Fund represents accumulated surplus and is for the purpose of meeting operating expenses incurred by the
Council.

13 ComChest Fund

2010 2009

Note $'000 $'000

At beginning of year 9,318 5,268
Transfer from General Fund 12 3,232 4,050
At end of year 12,550 9,318

The ComChest Fund was established by the Board, effective from the financial year commencing 1 April 2007. The
ComChest Fund and the General Fund, collectively do not exceed two years of the Council's operating expenses.

The purpose of ComChest Fund is to fund programmes of the Council's members supported by Community Chest, in the
event that there is a shortfall in fund-raising in future years.

The amount equivalent to the surplus from Community Chest in the financial year is transferred from the General Fund
to the ComChest Fund. In the event of a deficit in the fund-raising proceeds from Community Chest in any financial year,
the amount equivalent to the deficit is transferred from the Comchest Fund to the General Fund to cover service allocations
due to members.
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14 Specific Fund
National Volunteer & Philanthropy Centre

2010 2009
$'000 $'000
FUNDS AND RESERVE
Specific Fund
At beginning of year - 2,478
Operating deficit for the year - (970)
Transfer of net assets - (1,508)
At end of year - _

As at the balance sheet date, there are no asset and liability balances relating to National Volunteer & Philanthropy
Centre.

2010 2009

$'000 $'000
Operating and investment income:
Interest income from current account - 5
Training programme income = 133
Other income - 29
Total operating and investment income - 167
Operating expenditure:
Staff costs - salaries and related costs - (1,363)
Contributions to defined contribution plan - (159)
Training programme expenses - (425)
Amortisation of intangible assets - (17)
Depreciation of property, plant and equipment - (452)
Other expenses - (163)
Total operating expenditure - (2,579)
Government grants:
Operating grant - 981
Grant for Temporary Occupation Licence fee - 34
Others - 427
Total government grants = 1,442
Operating deficit for the year - (970)

NVPC was set up to provide leadership and direction to the volunteer movement and its operations are funded by the
Ministry of Community Development, Youth and Sports.

In the last financial year, NVPC, previously established as a specific fund under the Council, was established as a company
limited by guarantee. Pursuant to the Board of Council meeting dated 6 November 2008, assets and liabilities relating
to NVPC were transferred from the Council to the newly established company on 31 December 2008 at zero sale
consideration. From the date thereof, NVPC ceased to be a specific fund of the Council.
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Transfer of operations
Operations previously carried out under NVPC fund would now be carried out by NVPC Company.

The net assets of NVPC transferred are provided below:

2010 2009
$'000 $'000
Balance sheet
Property, plant and equipment - 21,198
Current assets - 2,662
Current liabilities - (1,340)
Net current assets - 1,322
Non-current liabilities - (21,012)
Net assets - 1,508
15 Deferred capital grants
2010 2009
$'000 $'000
Capital grant received 15,897 15,802
Accumulated amortisation:
At beginning of year 9,878 9,417
Amortisation for the year 418 461
At end of year 10,296 9,878
Net 5,601 5,924
Amortisation charged to:
Income and expenditure statement
- Government and other grants 418 461
16 Sundry creditors and accruals
2010 2009
$'000 $'000
Sundry creditors 1,772 1,946
Accrued operating expenses 8,579 6,314
Advances held for designated projects 5,880 5,095
16,231 13,355

The Council's sundry creditors and accruals that are not denominated in its functional currency are as follows:

2010 2009
$'000 $'000
Australian dollars 42 -
US dollars 23 -
Euro dollars 20 -
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17 Service allocations to members

2010 2009

$'000 $'000

Allocation to members 50,940 49,047

Project expenditure 98 78
Service allocations charged as an expense to proceeds

from Community Chest 51,038 49,125

Allocation to members refer to disbursements to member Voluntary Welfare Organisations.

Project expenditure includes funding for the renovation or upgrading of Voluntary Welfare Organisations' premises and
purchases of furniture and equipment required for service delivery. It also relates to expenditure incurred to build up
the capability amongst Voluntary Welfare Organisations' employees to professionalise the social service sector and to
raise public awareness of the critical social service issues and services.

18 Compensation of key management personnel

The remuneration of key management personnel during the year was as follows:

2010 2009

$'000 $'000
Short-term employee benefits 1,839 1,935
Contributions to defined contribution plan 135 141

1,974 2,076

2010 2009
Number of key management personnel 13 12
The remuneration of key management personnel is determined by the Board of the Council.
19 Commitments

2010 2009
Letter of guarantee (unsecured) 197 197
Approved funding to members 61,730 97,546

20 Number of employees

The number of employees in the Council at the end of the year was 251 (2009: 248). Total staff costs of the Council
(excluding NVPC employees) amounted to $15,947,000 (2009: $16,360,000).

21 Taxation

The Council is exempted from income tax under Section 13(1)(e) of the Income Tax Act, Cap. 134.
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22 Financial risk management

Overview

The Council is exposed to market risk (including interest rate and market prices risks), credit risk and liquidity risk arising
from its diversified portfolio business. The Council's risk management approach seeks to minimise the potential material
adverse effects from these exposures. As a whole, the Council has implemented risk management policies and guidelines
which set out its tolerance of risk and its general risk management philosophy. In connection with this, the Council has
established a framework and process to monitor the exposures so as to ensure appropriate measures can be implemented
in a timely and effective manner.

Market risk

Market risk is the risk that changes in market prices, such as interest rates and market prices rates will have on the
Council's income or the value of its holdings of financial instruments. The objective of market risk management is to
manage and control market risk exposures within acceptable parameters, while optimising the return on risk.

Interest rate risk

The Council's exposure to changes in interest rates relates primarily to the interest-bearing fixed deposits and investment
in debt securities. The effective interest rates at balance sheet date and the periods in which they mature or re-price
(whichever is earlier) are as follows:

Fixed interest rate maturing

Effective  Floating Within More
interest interest Within 2105 than
rate rate 1 year years 5 years Total
% $'000 $'000 $'000 $'000 $'000
2010
Fixed deposits with financial institutions 0.42 - 30,007 - - 30,007
Held-to-maturity financial assets 4.03 7,000 7,500 23,484 16,997 54,981
7,000 37,507 23,484 16,997 84,988
2009
Fixed deposits with financial institutions 0.67 - 25,011 - - 25,011
Held-to-maturity financial assets 4.19 5,250 8,002 25,979 14,997 54,228

5,250 33,013 25,979 14,997 79,239

At the balance sheet date, if market interest rate had been 100 basis points higher or lower, assuming no asymmetrical
movement in yield curves and a constant balance sheet position for the 12 months after balance sheet date, the Council's
surplus for the year would increase or decrease by approximately $70,000 (2009: deficit for the year would decrease or
increase by approximately $52,500). There is no other impact on the reserves of the Council.

The Council does not utilise interest rate swaps to hedge against its interest rate risk. The Council relies on professional
fund managers to monitor and mitigate the adverse effects of interest rate changes on its investment portfolios.

Market price risk

Market price risk arises mainly from uncertainty about the future prices of financial instruments invested by the Council.
It represents the potential financial loss the Council might suffer through holding investments in the face of price
movements. It is the Council's policy to achieve an appropriate diversification in its investment portfolio in order to
mitigate such risk.
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The Council's exposure to changes in equity prices relates primarily to the investment equity securities.

At the balance sheet date, if equity prices for quoted equity securities had declined by 10%, assuming all other variables
remain constant, the investments revaluation reserve of the Council would decrease by approximately $1,014,000 (2009:
$1,117,000) and the Council's surplus for the year would decrease by approximately $1,377,000 (2009: deficit for the year
would increase by approximately $946,000). An increase in 10% of the equity prices would have an equal but opposite
effect. The analysis does not include effects of market value changes of investments held through funds managed by
fund managers.

Credit risk

Credit risk is the risk of financial loss to the Council if a counterparty to a financial instrument fails to meet its contractual
obligations.

Management has a credit policy in place and the exposure to credit risk is monitored on an ongoing basis. Investments
and financial transactions are restricted with counterparties that are of high credit standing. Substantial portion of the
Council's investments are of investment grades, as defined by Standards & Poor's or Moodys. Cash and bank balances
are placed with financial institutions which are regulated.

At the balance sheet date, the maximum exposure to credit risk is represented by the carrying amount of each financial
asset in the balance sheet. There was no significant concentration of credit risk except for receivables from 2 debtors
(2009: 3) which accounted for 69% (2009: 58%) of the Council's outstanding debtors and pledged receivables.

Liquidity risk

In the management of liquidity risk, the Council monitors and maintains a level of cash and bank balances deemed
adequate to finance the Council's operations and to mitigate the effects of fluctuations in short-term cash flows. The
Council's exposure to liquidity risk relates primarily to its sundry and other creditors, as presented in note 16, which are
due within 1 year.

Reserves management

The reserves of the Council comprise the ComChest Fund, General Fund and Endowment Fund. The ComChest Fund is
an internally established reserve to track the fund-raising proceeds that are yet to be distributed to the member Voluntary
Welfare Organisations in any financial year. The sum of the ComChest Fund and the General Fund as at the financial
year reporting date is capped an amount not exceeding two years of the Council's annual operating expenditure. All
reserves of the Council in excess of two years of its annual operating expenditure are transferred to the Endowment
Fund. Utilisation of the reserves from the Endowment Fund would require written approval from the Minister.

There were no changes in the Council's approach to reserves management during the year. The Council is not subject
to externally imposed capital reserve requirements.

Fair values

The carrying amounts of cash and cash equivalents, debtors, pledged receivables and sundry creditors approximate their
respective fair values due to the relatively short-term maturity of these financial instruments. The fair values of other
classes of financial assets and liabilities are disclosed in the respective notes to the financial statements.

Fair value hierarchy
The table below analyses financial instruments carried at fair value, by valuation method as at 31 March 2010. The
different levels have been defined as follows:

(i) Level1: quoted prices (unadjusted) in active markets for identical assets or liabilities

(ii) Level2: inputs other than quoted prices included within Level 1 that are observable for the asset or
liability, either directly (i.e., as prices) or indirectly (i.e., derived from prices)

(iii) Level 3: inputs for the asset or liability that are not based on observable market data (unobservable
inputs).
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Level 1 Level 2 Level 3 Total
$'000 $'000 $'000 $'000

2010
Available-for-sale financial assets 10,137 - - 10,137
Financial assets designated at fair value through profit or loss 6,484 30,007 98,075 134,566

Assets measured at fair value based on Level 3 fair value measurement as at 31 March 2010:

Total
$'000
Opening balance 89,829
Total gains recognised in income and expenditure 8,246
Closing balance 98,075
Total gains for the year included in income and
expenditure for assets held at the end of the year 8,246

Gains included in income and expenditure for the year (above) are presented as gain on investments at fair value through
profit or loss in the Income and Expenditure Statement.

23 Tax deductible donations

Fund-raising proceeds from Community Chest during the financial year include tax deductible donations received
amounting to $35,030,000 (2009: $44,009,000).

24 New accounting standards and interpretations not yet adopted

The Council has not applied the accounting standards (including its consequential amendments) and interpretations

that have been issued as of the balance sheet date but are not yet effective.

Improvements to SB-FRSs 2009 contain amendments to numerous accounting standards that result in accounting changes
for presentation, recognition or measurement and disclosure purposes. The Council is in the process of assessing the
impact of these amendments.

Except for Improvements to SB-FRSs 2009, the initial application of these standards (and its consequential amendments)

and interpretations is not expected to have any material impact on the Councilis financial statements. The Council has
not considered the impact of accounting standards issued after the balance sheet date.
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NCSS (Community Chest) Fund Disbursement And Allocation

FY2009 FY2010

DISBURSEMENT ($) ALLOCATION ($)

Dignifying the Lives of the Elderly
Alzheimer's Disease Association

¢ New Horizon Centre (Toa Payoh) 77,320 69,574

e Specialised Caregiver Support Service (Dementia) 72,122 78,650
Asian Women's Welfare Association

e Community Home for Senior Citizens 448,567 446,330

e READYCARE Centre 199,491 183,570
Bright Hill Evergreen Home 427,760 561,005
HCA Hospice Care

* Hospice Day Care Centre 394,618 397,809

® Hospice Home Care Service 1,373,784 1,384,128

e Specialised Caregiver Support Service (Palliative) 72,122 78,650
Lions Befrienders Service Association (Singapore)

e Lions Befrienders 420,234 658,708
Metta Welfare Association

® Hospice Care 96,458 101,446
Persatuan Taman Pengajian Islam Singapura (Islamic Theological Association of Singapore)

® PERTAPIS Senior Citizens Fellowship Home 81,136 85,141
Presbyterian Community Services

* Dorcas Home Care Service 48,728 55,319
SAGE Counselling Centre

e Counselling Centre 166,654 188,229

e The Seniors Helpline 47,981 32,833
Sathya Sai Social Service (Singapore)

e Tembusu Home Help Service 17,602 20,612
Singapore Leprosy Relief Association Home 255,843 252,780
Society of Moral Charities

¢ Moral Case Management Service 233,923 178,959

e Moral Home Help Service (East) 151,545 127,018

e Moral Home Help Service (West) 289,867 341,131
Sunlove Abode for Intellectually-Infirmed Ltd

e Dementia Day Care 38,545 38,163

e Home Help Service 110,269 111,326
Sunshine Welfare Action Mission

e Dementia Day Care 59,163 61,329

* Home Help Service 104,964 113,428
TOUCH Community Services Ltd

* Home Care 134,099 150,642
Tsao Foundation

* Hua Mei Care Management Service 138,300 101,951

¢ Centre of Specialisation (Befriending of Seniors)’ 12,793 -
Centre of Specialisation (Elderly) - new 2 - 25,000

Subtotal (Dignifying the Lives of the Elderly) 5,473,888 5,843,731

Helping Persons with Disabilities Lead Independent Lives
Association for Persons with Special Needs

e Centre for Adults 433,681 484,936
Autism Association (Singapore)

e Autism Youth Centre 61,151 69,939
Bizlink Centre Singapore Ltd

® Business Development Division 439,215 465,129

¢ Employment Placement Division 181,924 387,309
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FY2009 FY2010

ALLOCATION ($)

DISBURSEMENT ($)

e \/ocational Assessment Division 251,119 259,292
Metta Welfare Association

e Day Activity Centre for the Intellectually Disabled 87,227 81,596
Movement for the Intellectually Disabled of Singapore

e Ang Mo Kio Training and Development Centre 286,982 307,406

e Clementi Training and Development Centre 255,821 277,121

¢ IDEA Employment Development Centre 959,316 1,068,388

e SIA-MINDS Employment Development Centre 1,164,011 1,253,411

¢ Woodlands Employment Development Centre 627,733 832,773

e MINDS MYG 17,490 17,490

e MINDSVille@Napiri - Home 566,260 596,210

e MINDSVille@Napiri - Hostel 252,916 266,487

e MINDSVille@Napiri - Napiri Training and Development Centre 92,304 128,222
National Council of Social Service

e Special Assistance Fund 161,903 300,000

e 'LTA Cares' Fund 160,279 250,000
Singapore Association for Mental Health

e Bukit Gombak Group Homes 42,331 45,666

e Oasis Day Centre 158,987 159,314

e Insight Centre 576,958 684,493
Singapore Association for the Deaf

e Deaf Access 177,359 186,932
Singapore Association of the Visually Handicapped

e Braille Production Unit - new 3 208,575 226,087

o Library - new 3 42,201 47,676
Society for the Physically Disabled

¢ SPD-SOKA Day Activity Centre 345,879 367,005

e Sheltered and Production Workshop 516,452 566,792

e Specialised Assistive Technology Centre 164,899 165,531

e Therapy Hub 259,132 265,010

e Specialised Case Management Programme 218,692 217,509

e Employment Support Programme - new # 2,110 27,132
Society of Moral Charities

e Community Integration Support Programme for People with Visual Impairment 130,579 135,184

e Skills Training & Sheltered Employment Programme for People with Visual Impairment 278,976 293,028

® Moral Therapy Hub 259,132 265,010
Spastic Children's Association of Singapore

e Day Activity Centre for Persons with Cerebral Palsy and Other Disabilities 57,113 105,922

e Goodwill Rehabilitation & Occupational Workshop 338,655 373,136

e Seating Project ® 41,171 -

* Therapy Rehabilitation 757,086 385,856
Special Needs Trust Company Ltd

e Trusteeship Scheme - NEw 2 - 233,219
SUN-DAC Centre for the Disabled (2 centres) 283,393 331,600
The Singapore Cheshire Home

* Day Care Centre 140,558 149,780

® Residential Care 439,643 445,962
TOUCH Community Services Ltd

e Ubi Hostel 81,362 83,397
Centre of Specialisation (Adult Disability) - new 2 - 25,000

Subtotal (Helping Persons with Disabilities Lead Independent Lives) 11,520,575 12,831,950
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NCSS (Community Chest) Fund Disbursement And Allocation

FY2009 FY2010

DISBURSEMENT ($) ALLOCATION (%)

Keeping Families Together
Asian Women's Welfare Association

e Family Service Centre 209,858 223,061
Beyond Social Services

e Bukit Ho Swee Family Service Centre 194,851 218,381
Care Corner Counselling Centre 786,014 946,250
Care Corner Family Service Centre (Admiralty) 186,947 197,056
Care Corner Family Service Centre (Queenstown) 158,284 176,777
Care Corner Family Service Centre (Toa Payoh) 173,139 176,777
Care Corner Family Service Centre (Woodlands) 150,050 163,139
Centre for Promoting Alternatives to Violence

e Centre of Specialisation (Engaging Men who Abuse) ' 19,044 -
Counselling and Care Centre 621,815 682,381
Fei Yue Family Service Centre (3 centres) 394,786 434,883
Foundation of Rotary Clubs (Singapore) Ltd

e Rotary Family Service Centre 131,242 141,814
Good News Community Services

e Pasir Ris Family Service Centre 132,289 142,861
HELP Family Service Centre 688,534 376,175
Lakeside Family Centre (2 centres) 341,516 335,550
Kampong Kapor Family Service Centre © 173,139 176,777
MacPherson Moral Family Service Centre 191,707 210,694
Marine Parade Family Service Centre 186,947 209,647
Methodist Welfare Services

e Covenant Family Service Centre 153,686 175,755

e Daybreak Family Service Centre 105,726 116,631

e Sembawang Family Service Centre 160,951 175,731

e Tampines Family Service Centre 168,646 176,818
Moral Family Service Centre (Bedok North) 198,031 217,579
Moral Family Service Centre (Bukit Panjang) 140,413 139,539
Persatuan Pemudi Islam Singapura (PPIS)

e As-Salaam PPIS Family Support Centre 596,887 325,294

e As-Salaam PPIS Family Support Centre (Programme for Remarriages and Stepfamilies) 93,160 54,818

e PPIS Family Service Centre (West) 128,575 142,861

e Centre of Specialisation (Self-reliance for Malay-Muslim Families) ' 11,920 -

 PPIS Family Service Centre (East) - NEw 2 - 117,678
REACH Community Services Society

e REACH Family Service Centre 131,242 141,814
Samaritans of Singapore 902,110 957,343
Serangoon Moral Family Service Centre 128,575 142,861
Shan You Counselling Centre

e Shan You Counselling & Casework 390,417 505,218
Singapore After-Care Association

e Aftercare Case Management Service 61,193 75,158
Singapore Anti-Narcotics Association

e Aftercare Case Management Service 55,968 52,477
Singapore Children's Society

e Singapore Children's Society - Family Service Centre (Yishun) 149,952 154,484
Singapore Buddhist Lodge Welfare Foundation

e SBL Vision Family Service Centre 109,440 116,631
Singapore Indian Development Association

¢ SINDA Family Service Centre 184,279 159,819
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Society of Sheng Hong Welfare Services

¢ Hougang Sheng Hong Family Service Centre 146,096 158,772
Tanjong Pagar Family Service Centre 187,994 210,694
The Ang Mo Kio Family Service Centres (3 centres) 454,358 468,614
TRANS Family Services (2 centres) 267,395 288,943
Whispering Hearts Family Service Centre 142,382 158,772
Centre of Specialisation (Family) - NEw ? - 25,000

Subtotal (Keeping Families Together) 9,809,558 10,071,527

Nurturing Children to Succeed
Asian Women's Welfare Association

e Early Years Centre 8 643,340 683,720

e AWWA School 1,318,306 1,293,208

e Teach Me Services 777,746 640,551
Association for Persons with Special Needs

e Chao Yang School 724,424 762,904

e Katong School 599,165 565,767

e Tanglin School 805,296 829,556
Autism Association (Singapore)

e Autism Children's Centre (Clementi) 8 165,718 285,818

e Autism Children's Centre (Simei) 8 237,799 309,637

e Eden School 484,944 569,032
Autism Resource Centre (Singapore)

e Pathlight School 625,506 559,791

e \WeCAN 8 271,497 500,182
Canossian Daughters of Charity

e Canossian School 380,742 298,530
Fei Yue Community Services

e Early Intervention Programme for Infants and Children (EIPIC) & 478,650 697,812

* eGEN 206,530 219,208
Life Community Services Society

¢ Friends of Children and Youth 112,622 133,464
MCYC Community Services Society

e Windows to Literacy (Learning Centre) 45,133 45,133
Metta Welfare Association

e Metta School 1,203,160 1,311,350

* Metta PreSchool @ Simei 8 202,475 280,828

¢ Metta PreSchool @ Punggol & - 186,729
Movement for the Intellectually Disabled of Singapore

e MINDSVille@Napiri - Children's Wing 82,318 90,204

* Woodlands Gardens School 994,154 993,623

e Lee Kong Chian Gardens School 1,006,488 998,485

e Towner Gardens School 1,179,098 1,090,565

¢ Fernvale Gardens School 948,445 908,004
Persatuan Persuratan Pemuda Pemudi Melayu (Malay Youth Literary Association)

e Bestari Institute of Technical Education Programme 404,853 437,676
Presbyterian Community Services

e Grace Orchard School 1,013,167 1,061,520
Rainbow Centre

e Yishun Park School 1,249,087 1,450,275

e EIPIC @ Yishun Park 8 718,841 882,753

* Margaret Drive School 1,132,530 1,190,587
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FY2009 FY2010

DISBURSEMENT ($) ALLOCATION (%)

¢ EIPIC @ Margaret Drive & 708,552 875,708

e Training & Consultancy 208,507 55,307
Ramakrishna Mission

¢ WINGS Counselling Centre 271,712 251,583
Singapore Association for the Deaf

e Community Integration Support for the Hearing Impaired 198,005 169,463

e Singapore School for the Deaf 92,053 114,244
Singapore Association of the Visually Handicapped

e Lighthouse School 198,371 186,073
Singapore Children's Society

e Centre of Specialisation (Guide to Youth Drop-In Centres) ' - 13,090
Society of Moral Charities

e THK Moral EIPIC Centre (Woodlands) & 716,325 715,759

e THK Moral EIPIC Centre (Choa Chu Kang) & 376,279 715,759
Spastic Children's Association of Singapore

e Early Intervention Programme for Infants and Children # 557,749 789,981

e Spastic Children's Association School 985,397 1,030,819
St Andrew's Mission Hospital

e St Andrew's Autism School 177,432 208,437
Students Care Service

e Educational Psychology Service 376,594 375,720

e Students Care Service (3 centres) 1,257,340 917,330
The Salvation Army

e Kids In Play (KIP) - nEw 2 - 77,149

Subtotal (Nurturing Children to Succeed) 24,136,350 25,773,334

Fund Disbursement/ Allocation for Programmes 50,940,371 54,520,542
| Project Expenditure ? 97,974 707,604 |
| Total Including Project Expenditure 51,038,345 55,228,146 |

The total number of service use-counts reported by VWOs for FY2009 was 334,555. This comprised 194,184 direct service users,
49,559 caregivers and 90,812 reached through public education.

The total number of service use-counts projected by VWOs for FY2010 was 324,067. This comprised 203,879 direct service users,
53,483 caregivers and 66,705 reached through public education.

Notes
Programmes funded on project basis.

Programmes to be funded in FY2010.

Programmes were funded from July 2009.

Programme was funded from March 2010.

Funding for programme ceased from FY2010.

Kampong Kapor Family Service Centre (FSC) was a programme under Methodist Welfare Services in FY2009.

The FSC has incorporated as a separate entity in FY2010.

7 Project expenditure includes funding to build capability of VWOs, to professionalise the social service sector and
to raise public awareness of social services.

8 FY2010 funding for Early Intervention Programmes for Infants and Children (EIPIC) is based on approved budget

before the implementation of the new EIPIC funding model with effect from July 2010.
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NCSS CODE OF GOVERNANCE EVALUATION CHECKLIST

S/N

Code Description

Board Governance

Code ID

Compliance | Explanation (if Compliance in Progress,

Not Complied or Not Applicable)

Vision

7.

8.

quorum of at least one-third or three
members (or as required by the
governing document).

& Mission

The Board periodically approves and
reviews the vision and mission of the
charity. They are documented and
communicated to the public or its
members.

Operations Plan

The Board regularly approves and
reviews a strategic/ work plan for the
charity to ensure that the activities are
aligned to the charitable objectives.

2.1.1

2.2.2

Board Roles, Composition and Bye-laws
1. The Board is wholly independent 1.1.2a Complied NCSS staff do not sit on the Board
from the paid executive management as members, but only as ex-officio.
of the charity. If the governing
document permits paid staff to
become Board members, they should
comprise not more than one-third of
the Board.
2. Paid staff does not chair the Board. 1.1.2b Complied The Board is chaired by a volunteer
appointed by the Minister.
3. There is a maximum term limit of four 1.1.6 Complied The term limit for the Honorary
consecutive years for the Treasurer Treasurer is two consecutive terms of
(or equivalent) position. up to 2 years each, i.e. up to 4 years.
4. The Board conducts self-evaluation to 1.1.10 Complied A self-assessment exercise is
assess its performance and conducted in the middle of the
effectiveness. Board's term.
Board Structure
5. There are Board committees (or 1.2.1 Complied Current Board committees include
designated Board members) with the Audit, Services, Community
documented terms of reference in Chest (for fund-raising) and
place to oversee the following areas, Investment Committees.
where appropriate:
(a) Audit; Nomination and appointment
(b) Programmes and Services; of Board members is a statutory
(c) Fund-raising; responsibility of the President of
(d) Appointment/ Nomination; the Board.
(e) Human Resource; and
(f) Investment. Human Resource policies and
personnel matters, including salary
reviews, are under the NCSS
Executive Committee's terms
of reference.
Board Meetings
6. The Board meets regularly with a 1.3.2 Complied Board meetings are conducted

Strategic Planning

Complied

Complied

every two months with a quorum
of 8 members (i.e. just over one-
third), as specified in the NCSS Act.

The Board reviews the NCSS vision
and mission about every 5 years.
Every November, in preparing for
the workplan of the next workyear,
the Board makes a quick check of
the relevance of the current vision
and mission.

The Board approves the annual
workplan in March, and reviews its
progress in November and June
every year.
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S/N Code Description Code ID | Compliance Explanation (if Compliance in Progress,
Not Complied or Not Applicable)

Conflict of Interest
Related Party Transaction

9. There are documented procedures 3.1.1 Complied NCSS's policy on conflicts of interest
for Board members or paid staff to is that board members are required
declare actual or potential conflicts to declare any personal or vested
of interest to the Board. interest in business transactions,

contracts and/ or joint ventures that
NCSS may enter into, as soon as
such conflict or the possibility of
such conflict arises, and abstain
from discussion, decision-making
and/ or voting on the transaction
or contract.

The conflict of interest declaration
procedures for Board members are
documented in the Board Kit issued
to every Board member at the start
of the term. The Human Resource
policy covers declaration of conflicts
of interest for paid staff.

10. Board member with conflicts of 3.1.2 Complied Board members declare potential
interest do not vote or participate in or actual conflicts of interest and
decision making in the matter. this is documented in the minutes

of meetings.

Human Resource Management
Staff & Volunteers

11. There are documented human 5.1.1 Complied Human resource policies are
resource policies approved by the documented and approved by
Board for paid staff (and volunteers, the NCSS Executive Committee
where appropriate). and the Board. Approval for

these policies is recorded in the
minutes of the meetings.

12. There are systems for regular 5.1.5 Complied Systems such as annual appraisal
supervision, appraisal and personal exercise, mid-year performance
development of the executive head, review, career development
paid staff (and key volunteers, where plan and training programmes
appropriate). are in place.

13. No paid staff or Board member 5.1.6 Complied NCSS does not provide Board
(where applicable) is involved in members with any remuneration.
setting his own remuneration. Staff salary proposals are

approved by Director, CEO or
President, depending on the staff

level.

14. There is a system to address grievances| 5.1.11 Complied Grievance procedures for staff
and resolve conflicts for staff and and volunteers are spelt out in
volunteers. Human Resource operational

manual.

Financial Management & Controls

Budget Planning & Monitoring

15. The Board approves an annual budget 6.1.1 Complied The annual work plan and budget
for the charity's corporate and are submitted for approval by the
programme plans and monitor its NCSS Board in March. Financial
budget expenditure regularly. reports are also tabled at the NCSS

Board meetings.
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S/N

Code Description

Financial Management & Controls
Operational Controls

Code ID

Compliance

Explanation (If Compliance in Progress,
Not Complied or Not Applicable)

16. The Board ensures periodic internal 6.2.2 Complied Internal audits are conducted
reviews on controls, processes, key regularly to review the processes
programmes and events. and assess adequacy of internal

controls.

17. The charity ensures internal control 6.2.3 Complied Finance policies and procedures
systems are in place with documented are documented.
procedures, approved by the Board,
for financial matters. Workflow, forms and answers to

Frequently Asked Questions are
also provided to staff via the intranet
to give greater clarity.

Asset Management

18. The charity discloses its reserves policy 6.3.1 Complied Reserves policy is disclosed in the
in the annual report. notes of audited accounts.

19. The charity invests its reserves, if the 6.3.5 Complied NCSS investment mandate is
governing document permits, in approved by the NCSS Board and
accordance with an investment policy the Minister for Community
approved by the Board. It obtains Development, Youth and Sports.
advice from qualified professional
advisors, where appropriate.

Disclosure & Transparency

20. The charity makes available to its 8.1.1 Complied Copies of the NCSS Annual Report
stakeholders an annual report. are sent out to all NCSS members
(Financial accounts are tabled at the prior to the NCSS Annual General
Annual General Meeting, if required Meeting each year. The Annual
by the governing document) Report is also published online via

NCSS's website.

21. Board members are not remunerated 8.1.2a Complied NCSS does not provide any
for their Board services. remuneration to its Board

members.

22. The charity discloses the exact 8.1.2b Not Applicable| NCSS does not provide any
remuneration and benefits received remuneration/ benefits to its Board
by each individual Board member in members.
the annual report.

23. The charity discloses annual 8.1.3 Complied The annual remuneration of all
remuneration of the top three key NCSS staff, in salary bands of
executives in salary bands of less than $50,000 increments, is disclosed in
$100,000, and subsequent bands of the Annual Report.
$50,000 in the annual report.

Public Relations & Corporate Communications

24, The charity communicates its mission, 9.1.1 Complied Information is made available on

programmes or activities to key
stakeholders.

the corporate website and
publications such as annual reports
and Rapport magazines are sent to
the various stakeholders including
NCSS member organisations, donors,
government bodies and grassroots
organisations.
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COMMITTEES

EXECUTIVE COMMITTEE
President

RADM (RET) Kwek Siew Jin PPA(E),
PPA(P), PBM

Vice Presidents

Mr Phillip Tan Eng Seong JP, BBM(L),
BBM, PBM

Mr Cyril Chua

Honorary General Secretary

Mr Lim Siew Cheng JP, BBM(L), BBM,
PBM

Honorary Treasurer
Mr Richard Sim Hwee Cher
Members

Mr Chew Hock Yong PPA(P) (ill June 09)
Ministry of Community Development, Youth and Sports

Ms Ong Toon Hui PPA(P) (from July 09)
Ministry of Community Development, Youth and Sports

Ms Lynda Soong
Ministry of Health

SERVICES COMMITTEE
Chairman

RADM (RET) Kwek Siew Jin PPA(E),
PPA(P), PBM

Vice Chairman and Service Advisor (Adult
Disability Services)

Mr Cyril Chua

Adult Disability Services
Deputy Service Advisor

Mr Lim Siew Cheng JP, BBM(L), BBM,
PBM

Children Disability Services
Service Advisor

Prof Ho Lai Yun JP, PBM
Deputy Service Advisor
Ms Anita Fam PBM

Children, Youth & Family Services
Service Advisor

Mr David Ong JP, PBM
Deputy Service Advisor

Mr Noel Hon JP, BBM(L), BBM

Eldercare Services
Service Advisor

Mr Stephen Loh

Deputy Service Advisor

Dr Philbert Chin BBM, PBM
Members

Ms Jacqueline Chong

Ms Ang Bee Lian PPA(P)
Representatives

Mr Ngiam Shih Chun

Ministry of Community Development, Youth and Sports

Mrs Doreen Tan PPA(G), PBS, P. Kepujian
(till May 09) Ministry of Education
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Mdm Ong Kwee Lan (from june 09)
Ministry of Education

Dr Ho Han Kwee
Ministry of Health

Mrs Boon-Ngee Sebastian
Tote Board

Secretary

Ms Tina Hung
COMMUNITY CHEST COMMITTEE

Chairman

Ms Jennie Chua JP, BBM, PPA(P), PBM
Vice Chairmen

Mr Edmund N S Tie BBM, PBM

Mr Eric Ang

Mr Hwang Peng Yuan BBM, PPA(P),
PBM

Honorary General Secretary

Mr Lim Siew Cheng JP, BBM(L), BBM,
PBM

Honorary Treasurer

Mr Richard Sim Hwee Cher
Members

Ms Bernadette Sim

Ms Eunice Olsen

Mr Freddy Soon PPA(P)

Mr Goh Liang Kwang PPA(P)(L)
Mr Jack Neo PBM

Mr Liak Teng Lit

COL Lim Jit Chek PPA(P)

Mr Ngiam Shih Chun

Mr Ong Kim Seng BBM

Mr Patrick Garcia Fiat

Mr Peter Wee PPA(G)(T)

Mr Phillip Tan Eng Seong JP, BBMI(L),
BBM, PBM

Mr Stephen Chu
Mr Tan Puay Kern PPA(P)

AUDIT COMMITTEE

Chairman
Ms Wee Sau Ling
Members

Ms Frances Cheang JP, BBM, PBM
Ms Yeo Lian Sim

RESOURCE PROVISIONS
COMMITTEE

Chairman

Mr David Ong JP, PBM
Members

Mr Cyril Chua

Ms Diane Chen

Mr Chua Seow Ann

Mr Jeffrey Lim

Mr Lim Yeow Khee

Mr Hendry Palimarmo

Mr Eugene Seah

Mr Charles Tan

Mr Eric Teng Heng Chew PBM

INVESTMENT SUB-COMMITTEE
Chairman

Mr Phillip Tan Eng Seong JP, BBM(L),
BBM, PBM

Members

Mr Richard Sim Hwee Cher

Ms Frances Cheang JP, BBM, PBM
Ms Wee Sau Ling

Mr Ronald Seah

Mr Danny Koh

Mr Tow Heng Tan

SHARE COMMITTEE
Co-Chairmen

Mr Eric Ang

Mr Liak Teng Lit
Members

Mr Amos Tan

Ms Bernadette Sim

Mr Foo Hee Jug

Ms Low Peck Kem

Mr Patrick Garcia Fiat
Mr Ngiam Shih Chun
Mr Peter Koh

Mr Tan Puay Kern PPA(P)
Mr Wong Ann Chai PPA(P)

COMMUNITY CHEST AWARDS
COMMITTEE

Chairman

Mr Eric Low Siak Meng BBM(L)
Members

Mr Lim Siew Cheng JP, BBM(L), BBM,
PBM

Ms Frances Cheang JP, BBM, PBM
Mr Patrick Garcia Fiat

Mr Tan Puay Kern PPA(P)

COL Lim Jit Chek PPA(P)

AC Ng Guat Ting

MOE-NCSS STEERING COMMITTEE
FOR TEACHING AND LEARNING

Advisors

Ms Tina Hung

Mrs Woo-Mah Yoke Yoong
Chairman

Mrs Pek Kwee Lan



Members

Ms Tay Chin Yee
Ms Pauline Yee
Ms Rebecca Tan
Ms Wai Wee Lian

SINGAPORE STANDING
COMMITTEE TO MONASH
UNIVERSITY BOARD OF STUDIES

Chairman

Ms Nancy Ng

Vice Chairman

Ms Sara Tan

Members

Assoc Prof Fiona McDermott
Assoc Prof Max Liddell
Dr Kerry Brydon

Ms Marija Dragic

Ms Tan Bee Heong

Ms Fatima Mustafa
Ms Susan Han

Mr Chua Chon Thye
Ms Ngo Lee Yian

Mr Gilbert Fan

Dr Goh Soon Noi

Ms Han Yah Yee

Mr Udhia Kumar

Ms Hannah Liew

Mr Eyun Jiann Hong

SSTI DIPLOMA IN SOCIAL SERVICE
EVALUATION AND REVIEW
COMMITTEE

Chairman

Ms Tan Bee Heong
Members

Ms Ngo Lee Yian
Ms Lau Cheng Mun
Dr Irene Ng

Mr Gilbert Fan

Mr David Blakely

COMMITTEE TO RECOMMEND
WAIVER OF COE AND ARF UNDER
THE DISABLED PERSONS' SCHEME

Chairman

Ms Ang Bee Lian PPA(P)

Members

Mr David Ong JP, PBM (from May 09)

Mr Jeremy Yap

Dr Kong Keng He

Dr Low Boon Yang

Ms Frances Cheang JP, BBM, PBM (ill May 09)

VWOs-CHARITIES CAPABILITY
FUND EVALUATION PANEL

Co-Chairmen

Prof Ho Lai Yun JP, PBM

Mr Jason Wong

Members

Assoc Prof Ho Kong Chong
Assoc Prof Tan Tin Wee

Ms Ang Bee Lian PPA(P)

Ms Ngo Lee Yian il November 09)
Ms Nancy Ng (from December 09)

Mr Patrick Han Chi Kwang (ill December 09)
Mr Tan Choon Hooi (from January 10)
Ms Tina Hung

VWOs-CHARITIES CAPABILITY
FUND RESEARCH RESOURCE
PERSONS

Members

Assoc Prof John Elliott

Ms Fatima Mustafa

Mr Lim Hua Beng

Ms Lim Puay Sze (from August 09)
Ms Kong Kum Peck il July 09)

VWOs-CHARITIES CAPABILITY
FUND SCHOLARSHIP PANEL

Co-Chairmen

Ms Tina Hung

Prof Ho Lai Yun JP, PBM
Members

Ms Annie Lee

Ms Corrina Chua

Mr Yeo Teow Cheong

Ms Frances Cheang JP, BBM, PBM
Mrs Juliet McCully

Ms Lau Cheng Mun

Ms Jeanette Lee

Ms Fatima Mustafa
Representative

Ms Ngo Lee Yian

Ministry of Community Development, Youth and Sports
ATF EVALUATION PANEL
(Transferred to CEL from June 09)
Chairman

Ms Ng Ling Ling il May 09)
Members

Ms Lee Yu Yi

Ms Susan Niam

Ms Wong Shiow Pyng
Prof Tay Boon Keng

CAREGIVERS TRAINING GRANT
EVALUATION PANEL

(Transferred to CEL from June 09)
Members

Ms Hayley Chau il may 09)
Ms Ong Sian Tjoe (till May 09)
Ms Peh Kim Choo

Ms Tan Bee Heong

Ms Tan Ching Yee (till May 09)
Ms Tan Sze Wee

Ms Rae Lee (il May 09)

LIEN FOUNDATION SCHOLARSHIP
PANEL

Chairman

Ms Tina Hung
Members

Mr David Ong JP, PBM
Mr Yeo Teow Chong

THE SABBATICAL AND
PROFESSIONAL & LEADERSHIP
DEVELOPMENT SCHEME
SELECTION PANEL

Chairman
Ms Ang Bee Lian PPA(P)

Members

Mr Ngiam Shih Chun

Mrs Theresa Lee

Dr Khoo Kim Choo

Ms Frances Cheang JP, BBM, PBM

NCSS NETWORKS

Disability Network

EIPIC Network

Human Resource Network
Integrated Eldercare Network
Professional Learning Series
Research Network

Voluntary Children's Homes Network
VWO Therapists Network

Youth Services Network
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FULL MEMBERS

*scape Co., Ltd

365 Cancer Prevention Society

Action for AIDS (Singapore)

ADAM Association

Adventist Community Services

Adventist Home for the Elders

Adventist Nursing and Rehabilitation Centre
Agape Counselling and Training Centre

Ain Society

Alife Ltd

Alive Community Network

All Saints Home

Alzheimer's Disease Association

Ang Mo Kio - Thye Hua Kwan Hospital Ltd
Ang Mo Kio Family Service Centres, The
Aoxiang Counselling Service

Apex Day Rehabilitation Centre For Elderly
Apex Harmony Lodge

Asian Women's Welfare Association
Assemblies of God Community Services Society
Assisi Hospice

Association for Persons with Special Needs
Association of Muslim Professionals
Association of Women for Action And Research
Autism Association (Singapore)

Autism Resource Centre (Singapore)

B.Well Ltd

Bethel Community Services

Bethesda Care and Counselling Services Centre

Bethesda Community Assistance and
Relationship Enrichment Centre

Bethesda Community Services Society

Beyond Social Services

Bible-Presbyterian Welfare Services, Singapore
Bishan Home for the Intellectually Disabled
Bizlink Centre Singapore Ltd

Bo Tien Welfare Services Society

Boys' Brigade in Singapore

Boys' Town, Singapore

Breadline Group

Breakthrough Missions Ltd

Breastfeeding Mothers' Support Group
(Singapore)

Bright Hill Evergreen Home
Bright Vision Hospital
Buddha of Medicine Welfare Society

Buddhist Compassion Relief Tzu-Chi Foundation
(Singapore Branch)

Canossian Daughters Of Charity

Care Community Services Society

Care Corner Counselling Centre

Care Corner Family Service Centre (Admiralty)

Care Corner Family Service Centre
(Queenstown)

Care Corner Family Service Centre (Toa Payoh)
Care Corner Family Service Centre (Woodlands)
Care Corner - Teck Ghee Youth Centre

Care Corner Singapore Ltd

Care for the Elderly Foundation (Singapore)
Care Link

Caregiver Counselling Welfare Association

Caregivers' Association of the Mentally-ill
(CAMI)
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Caring Fleet Services Limited

Caritas Singapore Community Council Limited
Casa Raudha Women Home

Catholic Welfare Services, Singapore

Centre for Enabled Living Limited

Centre for Fathering Limited

Centre for Promoting Alternatives to Violence
(PAVe)

Centre for Seniors

Charis Centre

Chen Su Lan Methodist Children's Home, The
Cheng Hong Welfare Service Society

Child At Street 11 Ltd

Children-At-Risk Empowerment Association
Children's Aid Society

Children's Cancer Foundation

Chinese Women's Association

Christian Care Services (Singapore)

Christian Outreach to the Handicapped

City Harvest Community Services Association
Club Rainbow (Singapore)

Coalition Against Bullying for Children & Youth
Concern & Care Society

Cornerstone Community Services Centre
Cornerstone Life Skills Centre

Counselling and Care Centre

Crime Library (Singapore)

Deaf and Hard-of-Hearing Federation
(Singapore)

Diabetic Society of Singapore

Dover Park Hospice

Down Syndrome Association (Singapore)
Dyslexia Association of Singapore

Eden Community Services Centre

EMCC

En Community Services Society

Eurasian Association, The

FaithActs

Family Life Centre

Family Life Society

Fei Yue Community Services

Fei Yue Family Service Centre

Filos Community Services Ltd.

Focus on the Family Singapore Limited
Foundation of Rotary Clubs (Singapore) Ltd
Franciscan Missionaries of Mary
Friends-In-Deed Counselling Society
Geylang East Home for The Aged

Glory Centre Community Services Association
Golden Years Fellowship

Good News Community Services

Grace Lodge

Great Joy Community Care Ltd
Handicaps Welfare Association

Happy Arts Enterprise Ltd

HCA Hospice Care

Heartware Network

Help Family Service Centre

Helping Hand, The

Highpoint Community Services Association
Home Nursing Foundation

Hope Centre (Singapore)

Hope Community Services Centre

HOPE Worldwide (Singapore)

Humanitarian Organization for Migration
Economics

Infant Jesus Homes and Children's Centres
Jewish Welfare Board, Singapore, The

Jia Ying Community Services Society

Ju Eng Home for Senior Citizens

Kampung Senang Charity and Education
Foundation

Kang Ming Free Clinic

Kheng Chiu Loke Tin Kee Home

Kidney Dialysis Foundation Limited

Kwan-In Welfare Society

Kwong Wai Shiu Hospital and Nursing Home
Lakeside Family Centre

Lawn Bowls Association for the Disabled
(Singapore)

Lejia Society

Leukemia and Lymphoma Foundation
Life Centre Ltd

Life Community Services Society

Life Spring Community Network

Light and Love Welfare Services Centre
Ling Kwang Home for Senior Citizens
Lions Befrienders Service Association (Singapore)
Lions Home for the Elders

Lotus Light Charity Society (Singapore)
Loving Heart Multi-Service Centre

Loving Heart Multi-Service Centre (Jurong
Central)

Lutheran Community Care Services Limited
MacPherson Moral Family Service Centre

Maijlis Pusat Pertubuhan-Pertubuhan Budaya
Melayu Singapura (Central Council of Malay
Cultural Organisations, Singapore)

Make-A-Wish Foundation (Singapore) Limited
Man Fatt Lam Home for the Aged

Man Fut Tong Nursing Home

Marine Parade Family Service Centre
Marymount Centre

MCYC Community Services Society

Methodist Welfare Services

Metropolitan Young Men's Christian Association
of Singapore

Metta Welfare Association

Moral Family Service Centre (Bedok North)
Moral Family Service Centre (Bukit Panjang)
Moral Home for Disabled

Moral Home for Disabled Adults

Moral Neighbourhood Link (Telok Blangah
Crescent)

Moral Seniors Activity Centre (Toa Payoh)
Morning Star Community Services

Movement for the Intellectually Disabled of
Singapore (MINDS)

Muhammadiyah Welfare Home

Muslim Kidney Action Association (MKAC
Association)

Muslim Missionary Society, Singapore, The
Muslim Trust Fund Association

National St John Council for the Republic of
Singapore, The

Neighbour Ring Community Services
New Charis Mission, The

New Hope Community Services

New Life Community Services Centre



NTUC Eldercare Co-operative Ltd

NuLife Care & Counselling Services Limited
Oikos.Community@Sengkang Ltd

O'Joy Care Services

One Hope Centre

Operation Renewal (Singapore)

Parkway HealthCare Foundation Limited
Pasir Panjang Hill Community Services Centre

Persatuan Kebajikan Masharakat Islam
Sembawang (Sembawang Muslim Welfare
Association)

Persatuan Pemudi Islam Singapura (PPIS)

Persatuan Persuratan Pemuda Pemudi Melayu
(Malay Youth Literary Association)

Persatuan Taman Pengajian Islam Singapura
(Islamic Theological Association of Singapore)

Philippine Bayanihan Society (Singapore)
Potter's Place Community Services Society
Presbyterian Community Services
Promisedland Community Services

Pu Ti Lian She

Queenstown Multi-Service Centre
Rainbow Centre

Ramakrishna Mission, The

Reach Community Services Society

Realm of Tranquility

Red Swastika Charity Foundation

Ren Ci Hospital & Medicare Centre

Riding for the Disabled Association of Singapore
RiverLife Community Services Limited
Rochore Kongsi for the Aged

RSVP Singapore The Organisation of Senior
Volunteers

SAGE Counselling Centre

Salem Welfare Services Ltd

Samaritans of Singapore

Sanctuary House Ltd

SASCO Senior Citizen Home

SATA CommHealth

Sathya Sai Social Service (Singapore)
Sembawang Tamils' Association

Serangoon Moral Family Service Centre

Shan You Counselling Centre

Sian Chay Medical Institution

Singapore Action Group of Elders (SAGE)
Singapore After-Care Association

Singapore Anglican Community Services
Singapore Anti-Narcotics Association
Singapore Association for Mental Health, The
Singapore Association for the Deaf, The
Singapore Association for the Study of Obesity
Singapore Association Of Social Workers

Singapore Association of the Visually
Handicapped

Singapore Buddhist Free Clinic

Singapore Buddhist Lodge Welfare Foundation
Singapore Buddhist Welfare Services
Singapore Cancer Society

Singapore Children's Society

Singapore Christian Home For The Aged
Singapore Chung Hwa Medical Institution

Singapore Corporation of Rehabilitative
Enterprises (SCORE)

Singapore Council Of Women's Organisations
Singapore Heart Foundation

Singapore Indian Development Association
(SINDA)

Singapore Leprosy Relief Association
Singapore Life Saving Society, The
Singapore National Stroke Association

Singapore Planned Parenthood Association,
The

Singapore Red Cross Society

Singapore Tenkasi Muslim Welfare Society, The
(Singapore Tenkasi Muslim Nalanapivirithi
Sangam, The)

Singapore Thong Chai Medical Institution
Society for The Aged Sick
Society for the Physically Disabled, The

Society for the Promotion of Attention Deficit
Hyperactivity Disorder Research and Knowledge

Society for WINGS
Society of Moral Charities
Society of Sheng Hong Welfare Services

Society of St. Vincent De Paul (National Council
of Singapore)

Spastic Children's Association of Singapore,
The

Special Needs Trust Company Limited

Sree Narayana Mission (Singapore)

Sri Krishna Mandir Welfare Society

St Andrew's Cathedral Home for the Aged
St Andrew's Mission Hospital

St Gabriel's Foundation

St. John's Home for Elderly Persons

St Luke's ElderCare Ltd

St Luke's Hospital

St. Hilda's Community Services Centre
Student Advisory Centre

Students Care Service

Sun-Dac Centre for the Disabled

Sunlove Abode for Intellectually-Infirmed Ltd
Sunshine Welfare Action Mission (SWAMI)
Tai Pei Old People's Home

Tai Pei Social Service (TPSS)

Taman Bacaan Pemuda Pemudi Melayu
Singapura (Singapore Malay Youth Library
Association)

Tanjong Pagar Family Service Centre

Teen Challenge (Singapore)

Tent, The

The Hiding Place (Christian Home Mission) Ltd
The National Kidney Foundation

The Salvation Army

The Singapore Cheshire Home

Thong Kheng Welfare Services Society

Toa Payoh Senior Citizens' Health Care Centre
Limited

TOUCH Community Services Limited
TOUCH Family Services Limited

TOUCH Youth Limited

TRANS Family Service Ltd

Transient Workers Count Too (TWC2)
Tsao Foundation

Tung Ling Community Services

Turning Point, The

Very Special Arts Singapore Ltd

Viriya Community Services

WE CARE Community Services Limited
Whispering Hearts Family Service Centre

Wicare Support Group

Woodlands Social Centre

Xin Yuan Community Care

Yong-en Care Centre

Young Men's Christian Association of Singapore

Young Women's Christian Association of
Singapore

Youth Guidance Outreach Services
Zion Home for the Aged

ASSOCIATE MEMBERS

Action Group for Mental lliness

American Women's Association of Singapore
Apex Club of Bukit Timah, The

Apex Club of Radin Mas

Apex Club of Singapore (City), The

Association for Early Childhood Educators
(Singapore)

Association for Psychiatric Rehabilitation
(Singapore)

Australian & New Zealand Association
(Singapore)

Binjaitree

Blue Cross Charitable Institution
Buddhist Cultural Centre

Buddhist Union, The

Centre for Non-Profit Leadership

Centre of Activity and Recreation for the Elders
(CARE)

Chen Su Lan Trust

Cheshire Homes Far Eastern Regional Council,
The

Children's Charities Association of Singapore,
The

City College Holdings Ltd
Compassion Fund Ltd

Council for Third Age

Credit Counselling Singapore Society
Disabled People's Association
Ex-Services Association of Singapore
Federation of Youth Clubs, Singapore
Food from the Heart

Friends of the Disabled Society
Gerontological Society

Girl Guides Singapore

Girls' Brigade, Singapore, The
Habitat For Humanity Singapore Ltd
Haemophilia Society of Singapore
Healthy Aging Association (Singapore)
| Love Children

Inner Wheel Club of Singapore East
Inner Wheel Club of Singapore West
Inner Wheel Club Singapore

International Y's Men's Club of Singapore
(Alpha Chapter), The

Joyful Charity

Junior Chamber of Singapore
Kamala Club, Singapore, The
Leap Foundation Ltd

Lee Foundation

Lembaga Biasiswa Kenangan Maulud (Prophet
Muhammad's Birthday Memorial Scholarship
Fund Board)

Lioness Club of Singapore, The
Lions Club of Singapore (East)
Lions Club of Singapore (North)
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Lions Club of Singapore (Phoenix)

Lions Club of Singapore (Raffles City)

Lions Club of Singapore (Tanah Merah)
Lions Club of Singapore Central

Lions Club of Singapore Oriental

Lions Club of Singapore Sentosa

Lions Club of Singapore, Jurong

Lions Club of Singapore, Serangoon Gardens
Lions Club of Singapore, Tanglin

Lions Community Service Foundation
(Singapore)

MILK (Mainly | Love Kids) Fund
Muscular Dystrophy Association (Singapore)

Nanyang Technological University Welfare
Services Club

National Arthritis Foundation
National Association of Apex Clubs of Singapore
National Safety Council of Singapore, The

National University of Singapore Students'
Union

National Volunteer and Philanthropy Centre
Netherlands Charity Association, The
Parkinson's Disease Society (Singapore)
Rotary Club of Changi

Rotary Club of Singapore

Save The Children Singapore Limited
Shared Services for Charities Limited

Sikh Sewaks Singapore

Sikh Welfare Council

Silver Ribbon (Singapore)

Singapore American Community Action Council,
The

Singapore Association for Counselling

Singapore Association of Occupational
Therapists

Singapore Association of the Institute of
Chartered Secretaries and Administrators, The

Singapore Branch of the Missions to Seafarers,
The

Singapore Buddhist Federation, The

Singapore Committee of the World
Organisation for Early Childhood Education
(OMEP), The

Singapore Dental Health Foundation
Singapore Disability Sports Council
Singapore Gujarati Society

Singapore Hospice Council

Singapore International Chamber of Commerce
Singapore International Foundation
Singapore Kadayanallur Muslim League, The
Singapore Nurses Association

Singapore Physiotherapy Association
Singapore Professional Centre, The
Singapore Psychological Society, The
Singapore Scout Association, The

Singapore Tao Yuan also named The World
Red Swastika Society (Singapore Administration
Centre)

Singapore Women's Association (Persatuan
Wanita Singapura)

Society Against Family Violence
Society for Continence (Singapore)

Society for the Prevention of Cruelty to Animals,
Singapore

Soroptimist International of Singapore
Special Olympics, Singapore
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Speech-Language and Hearing Association
(Singapore)

Student Volunteer Corps (Singapore) (SVC)
The Community Foundation of Singapore
The Wan Boo Sow Charity Fund Limited
Thong Chai Institute of Medical Research
United Indian Muslim Association

United World College of South East Asia
Youth Challenge (Singapore)

Zonta Club of Singapore

SHARE COMPANIES

$10,000 & Above

Advanced Material Engineering Pte. Ltd.
AETOS Security Management Pte. Ltd.
Agri-Food & Veterinary Authority of Singapore
Alexandra Health Pte. Ltd.

Amtek Engineering Ltd

Amtek Precision Technology Pte. Ltd.
Avago Technologies International Sales Pte Ltd
Baxter Healthcare SA

Borneo Motors (Singapore) Pte Ltd
Building and Construction Authority
CapitaLand Limited

Cargill Asia Pacific Treasury Ltd

Central Narcotics Bureau

Central Provident Fund Board

Certis CISCO Security Pte. Ltd.

Changi Airport Group (Singapore) Pte. Ltd.
Changi General Hospital Pte Ltd

City Developments Limited

Civil Aviation Authority of Singapore
COURTS (Singapore) Pte. Ltd.

Davis Langdon & Seah Singapore Pte Ltd
DBS Bank Ltd.

Defence Science & Technology Agency
Delphi Automotive Systems Singapore Pte Ltd
DFS Venture Singapore (Pte) Limited

DSO National Laboratories

E M Services Private Limited

Energy Market Authority

ExxonMobil Asia Pacific Pte. Ltd.
Globalfoundries Singapore Pte. Ltd.
Health Sciences Authority

Hewlett-Packard Singapore (Private) Limited
Home Affairs Department

Housing & Development Board

IBM Singapore Pte Ltd

Immigration & Checkpoints Authority
Inland Revenue Authority of Singapore
Institute of Mental Health

Institute of Technical Education

JTC Corporation

Jurong Consultants Pte Ltd

Keppel FELS Limited

Keppel Logistics Pte Ltd

Keppel Shipyard Limited

Keppel Singmarine Pte Ltd

KK Women's And Children's Hospital Pte. Ltd.
Land Transport Authority

Lubrizol Southeast Asia (Pte.) Ltd
Maritime and Port Authority of Singapore
MediaCorp Pte. Ltd.

Micron Semiconductor Asia Pte. Ltd.

Ministry of Community Development, Youth
and Sports

Ministry of Defence

Ministry of Education

Ministry of Finance

Ministry of Foreign Affairs
Ministry of Health

Ministry of Home Affairs

Ministry of Law

Ministry of Manpower

Ministry of National Development

Ministry of The Environment and Water
Resources

Ministry of Trade and Industry

Monetary Authority of Singapore

Nanyang Polytechnic

Nanyang Technological University

National Council of Social Service

National Environment Agency

National Heart Centre of Singapore Pte Ltd
National Parks Board

National University Hospital (Singapore) Pte
Ltd

National University of Singapore

NCS Pte. Ltd.

Ngee Ann Polytechnic

Nippon Paint (Singapore) Company Private
Limited

NTUC FairPrice Co-operative Limited

NTUC Income Insurance Co-operative Limited
Oversea-Chinese Banking Corporation Limited
Panasonic Asia Pacific Pte. Ltd.

Panasonic AVC Networks Singapore Pte. Ltd.
Panasonic Industrial Asia Pte Ltd

Panasonic Semiconductor Asia Pte. Ltd.
Parliament of Singapore

People's Association

Petrochemical Corporation Of Singapore
(Private) Limited

Philips Electronics Singapore Pte Ltd
Powerseraya Limited

Prime Minister's Office

PSA Corporation Ltd

PSA Marine (Pte) Ltd

PUB, The National Water Agency
Public Service Division

Raffles Hotel (1886) Ltd.
Republic Polytechnic

Roche Singapore Pte Ltd

Royal Plaza On Scotts

SBS Transit Ltd

Seagate Singapore International Headquarters
Pte Ltd

Seagate Technology International
Sembawang Shipyard Pte Ltd

SIA Engineering Company Limited
Siltronic Samsung Wafer Pte Ltd
Singapore Airlines

Singapore Airport Terminal Services Limited
Singapore Armed Forces
Singapore Civil Defence Force
Singapore Customs

Singapore Food Industries Pte. Ltd.
Singapore General Hospital Pte Ltd



Singapore Land Authority

Singapore Petroleum Company Limited
Singapore Police Force

Singapore Polytechnic

Singapore Pools (Private) Limited.
Singapore Post Limited

Singapore Press Holdings Limited
Singapore Prison Service

Singapore Sports Council

Singapore Technologies Aerospace Ltd
Singapore Technologies Electronics Limited
Singapore Technologies Engineering Ltd
Singapore Technologies Kinetics Ltd
Singapore Technologies Marine Ltd
Singapore Telecom Mobile Pte Ltd
Singapore Telecommunications Limited
Singapore Turf Club

SMOE Pte Ltd

SMRT Automotive Services Pte. Ltd.

SMRT Buses Ltd.

SMRT Corporation Ltd

SMRT Trains Ltd.

Sony Electronics (Singapore) Pte. Ltd.
Sony Electronics (Singapore) Pte. Ltd./SETS
Sony Electronics (Singapore) Pte. Ltd./SPEC
Sony Electronics Asia Pacific Pte. Ltd.

SP PowerGrid Limited

ST Aerospace Engineering Pte Ltd

ST Aerospace Engines Pte Ltd

ST Aerospace Services Co Pte. Ltd.

ST Aerospace Systems Pte Ltd

ST Electronics (Info-Comm Systems) Pte. Ltd.

ST Electronics (Info-Software Systems) Pte. Ltd.

ST Electronics (Satcom & Sensor Systems) Pte.
Ltd.

Standard Chartered Bank

Supreme Court

Surbana International Consultants Pte. Ltd.
Surbana Site Supervisors Pte. Ltd.

Symrise Asia Pacific Pte. Ltd.

Tan Tock Seng Hospital Pte Ltd

Temasek Holdings (Private) Limited
Temasek Polytechnic

The Bank Of Tokyo-Mitsubishi UFJ Ltd.
Singapore Branch

The Great Eastern Life Assurance Company
Limited

The Hour Glass Limited

The Polyolefin Company (Singapore) Pte. Ltd.

United Overseas Bank Limited
Urban Redevelopment Authority

DONORS & SPONSORS

$500,000 & Above
NTUC FairPrice Foundation Ltd.

Singapore Press Holdings & Singapore Press
Holdings Foundation

Singapore Telecommunications Limited
Standard Chartered Bank
Tote Board and Singapore Pools (Private)

Limited
$100,000 - $499,999

ERA Singapore Pte Ltd
Evangel Family Church Ltd

Fam Yue Onn Michael

Hewlett-Packard Singapore (Private) Limited
Hitachi Group of Companies

Keppel Corporation Limited

Land Transport Authority

Lee Foundation

Lippo Group

Singapore Airlines

Singapore Exchange Limited

StarHub Ltd

The Hongkong And Shanghai Banking
Corporation Limited

The Japanese Association, Singapore
The Tan Chin Tuan Foundation
Turntech Precision Engineering Pte Ltd

$50,000 - $99,999

Aurigin Technology Pte Ltd

Counselling and Care Centre

Kwan Im Thong Hood Cho Temple

Ng Bee Bee May

Petrochemical Corporation of Singapore
SembCorp Industries Ltd

The Estate of Mrs Dulcie Cynthia Wilson
Deceased

Xilinx Asia Pacific Pte Ltd

$30,000 - $49,999

Hoh Choon Yen

State Street Bank And Trust Company

The Great Eastern Life Assurance Company
Limited

Tuas Power Ltd

$10,000 - $29,999

ADDP Architects

CapitaLand Hope Foundation
Certis CISCO Security Pte Ltd
Civil Aviation Authority of Singapore
EPCOS Pte Ltd

Fu Lu Shou Si Mian Fo Pte. Ltd.
Goh Geok Khim

Goldman Sachs

Greenridge Primary School
Hong Chek Fee

Hong Leong Foundation

HSBC Trustee (Cook Islands) Limited as Trustee
of lan Ferguson Foundation

Hsuen Chow Pte Ltd

Jurong Town Corporation Recreation Club
Kim Leng Tee Investments Pte Ltd
Kuan Im Tng Temple (Joo Chiat)
Lim Peng Chiok

Lo Chih Hsiang

Loyang Tua Pek Kong

Maha Bodhi School

Medical Representative Association
Nanyang Primary School

National Council of Social Service
Raffles Girls' Primary School

Rudi's Fine Food Pte Ltd

Seksun International Pte Ltd
Singapore Turf Club

Tan Tong Meng Co. Pte Ltd

Tangs Holdings Pte Ltd

Technolift International Pte. Ltd.

Tecsia Lubricants Pte Ltd

The Ascott Group Limited

The Grace Shua & Jacob Ballas Charitable Trust
The Late Mr Toh Kim Yeow

The Shaw Foundation Pte

Tian Kong Buddhist Temple

Toa Payoh Seu Teck Sean Tong

Tow Heng Tan

Trustees of Isaac Manasseh Meyer Trust Fund

ORGANISERS OF EVENTS

$500,000 & Above

Singapore Telecommunications Limited
Singapore Exchange Limited

Standard Chartered Bank

Singapore Power Limited

SMRT Corporation Ltd

Singapore Police Force

$100,000 - $499,999

Civil Aviation Authority Of Singapore
Embassy of the Philippines

Emirates

Fu Lu Shou Si Mian Fo Pte Ltd
Housing & Development Board

Land Transport Authority

MediaCorp Pte. Ltd.

Ministry Of National Development Recreation
Club

National University Of Singapore
Overseas Union Enterprise Ltd
Peter Knipp Holdings Pte Ltd
POSB

Raffles Hotel

Singapore Armed Forces

Singapore Sports Council and Standard
Chartered Bank

The Great Eastern Life Assurance Company
Limited

United Overseas Bank Limited

$50,000 - $99,999
Daikin Airconditioning (Singapore) Pte. Ltd.

$30,000 - $49,999

Alpha Society

NTUC FairPrice Co-operative Limited
Sin Ming Sing Cantonese Opera Centre
Swissotel The Stamford, Singapore

$10,000 - $29,999

Frasers Centrepoint Limited

John & Josephine Dance Creative
MediaCorp Radio Capital 95.8FM
Royal Plaza on Scotts

Singapore Post Limited

DONATION BOX PARTNERS

Alexandra Health Pte. Ltd.
Al-Istigamah Mosque
Al-Istighfar Mosque

Asiawide Print Holdings Pte Ltd
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Atlantic Sports Pte Ltd (Converse shops)
Bengawan Solo Pte Ltd
Best Denki (S) Pte Ltd

Bon-Food Pte Ltd / Bon-Fresh Pte Ltd (Orange
Julius / Burger King)

Brilliant Development Business

Changi General Hospital Pte Ltd

Changi Airport Group (Singapore) Pte. Ltd.
DBS Bank Ltd (POSB)

Delifrance Singapore Pte Ltd

Diners World Travel Pte Ltd

Eng Soon Auto Pte Ltd

ERC Institute Pte Ltd

Fu Lu Shou Si Mian Fo Pte Ltd

Harvey Norman (Pertama Merchandising Pte
Ltd)

Hillgrove Secondary School

HMV Singapore Pte Ltd

Inland Revenue Authority of Singapore
Kang Li Crystal & Accessories

Kiddy Palace Pte Ltd

Learning InterActive Pte Ltd
Lighthouse Bistro Pte Ltd

National Heart Centre Singapore Pte Ltd
National Skin Centre (S) Pte Ltd

NTUC FairPrice Co-operative Ltd
Pioneer Electronics AsiaCentre Pte Ltd
Registry of Marriages

Ren Ting Trading

Right Management Singapore Pte Ltd
SAFRA National Service Association
Sembawang Music Centre Pte Ltd
Singapore Institute of Management (SIM Group)
Singapore General Hospital Pte Ltd
Singapore Maritime Officers' Union
Singapore Post Limited

Singapore Science Centre

Singapore Silat Federation

Acknowledgement

Starlite Printers (Far East) Pte Ltd
Suki Group of Restaurants Pte Ltd
Tan Tock Seng Hospital Pte Ltd
The Coffee Nations

Times the Bookshop Pte Ltd
Vicom Ltd

Visage-The Salon Pte Ltd

SPONSORSHIPS/ SERVICES
RENDERED TO COMMUNITY
CHEST

Alfred Pillay

llswell Trading Pte Ltd

Asian Women's Welfare Association
Canon Singapore Pte Ltd
Compassvale Secondary School Choir
deOrizon Communications Pte Ltd
East Spring Secondary School Choir
FM Pop Music School

Frasers Centrepoint Limited
Greendale Secondary School Choir
Guang Yang Secondary School Choir
Harley-Davidson of Singapore
Housing & Development Board
Istana

Ken Lim

Kodak (Singapore) Pte Ltd

Kraft Foods Singapore Pte Ltd

Li An Foodstuff Pte Ltd

Macpherson Secondary School Choir
Marsiling Secondary School Choir
McDonald's Singapore

Military Police Command Silent Precision Drill
Squad

National Environment Agency
National Parks Board

Nestlé Singapore (Pte) Ltd
NTUC FairPrice Co-operative Ltd

Orchard Road Business Asssociation
Orchard Turn Developments Pte Ltd
Parkway Parade

Pei Hwa Secondary School Choir

Pines Food Catering Pte Ltd

Pu Ti Lian She

Singapore Armed Forces Band
Singapore Police Force Band

Singapore Pools (Private) Limited.
Singapore Red Cross Society

Singapore Tourism Board

SPH MediaBoxOffice Pte. Ltd

Sunlove Home

Super Bean International Private Limited
Susan Ng

Temasek Polytechnic Choir

The Boys' Brigade in Singapore

Tiong Bahru Plaza

Twentieth Century Fox Film Corporation
Women Police Pipes & Drums

DONATIONS-IN-KIND, DONORS OF
UNCLAIMED PRIZES
Baccarat International Pte Ltd
Citibank Singapore Limited

F&N Foods Pte Ltd

Gician Novelties Pte Ltd

Global Refund Singapore Pte Ltd
Hong Lian Gim Kee

MediaCorp Pte Ltd

MobileOne Ltd

Singapore Pools (Private) Limited.
Takashimaya Singapore Ltd

The Hong Kong and Shanghai Banking
Corporation Limited

The Nielsen Company (Singapore) Pte Ltd
Unilever Singapore Pte Ltd
VivoCity Pte Ltd

Our grateful thanks to the following individuals and organisation who have contributed quotes or photographs to the successful
publication of this annual report. And our apologies to those whom we may have inadvertently left out.

Alzheimer’s Disease Association

Asian Women's Welfare Association
Association for Persons with Special Needs
Autism Resource Centre (Singapore)
Aurigin Technology Pte Ltd

Care Corner Singapore Ltd

Concern & Care Society

Fei Yue Family Service Centre

HCA Hospice Care

Land Transport Authority

MacPherson Moral Family Service Centre
MediaCorp Pte. Ltd.

Movement for the Intellectually Disabled of
Singapore
Nellie Ho
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Ng Li Jin

NTUC Eldercare Co-Operatives Ltd

NTUC FairPrice Foundation

Persatuan Pemudi Islam Singaporura (PPIS)
Presbyterian Community Services

Royal Plaza on Scotts

Sathya Sai Social Service (Singapore)
Singapore After-Care Association
Singapore Association for Mental Health

Singapore Children’s Society Family Service
Centre (Yishun)

Singapore Exchange Limited
Singapore Leprosy Relief Association
Singapore Pools (Private) Limited.

Singapore Power Limited

Singapore Press Holdings Limited
Singapore Telecommunications Limited
Society of Moral Charities

Spastic Children’s Association of Singapore, The
Special Needs Trust Company

SMRT Corporation Ltd

Standard Chartered Bank

St Luke’s ElderCare Ltd

Tote Board

TOUCH Community Services

TSAO Foundation

United Overseas Bank Limited

Zakiyah Binte Ibrahim
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